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1. O6qr,re
1.1. Hacro,su.{ee flonoxenue paspa6orano B coorBercrBuv c

Oe4epanbHblM 3alKoHtoM Ne 419-O3
n3MeHeHnil e or4elnbHbte 3aKoHorqaren

01 4era6pn 2014 r <<O BHeceHuu
bre aKTbt Poccufrcrora <De4epaqt4u no

BonpocaM coquanunori 3aqnrbt u,qoBBcBe3t4cparrSrral'1;neit
pilKa3oM MunrcrepcrBa rpy4a vKoHeeHqun o rtp?BaX 14HBant,tAoB),

coquan bHofi saqulu Poccuracrori qnu Ne 5271or i!0 ulon+2015 r. <06
yrBepxAeH[u nopinAra o6ecneqeHnn
o6ueKroe u npeAooraBflReMbtx ycnyr B

3aqilTbt HaceneHna, al TatoKe oKa3aHnF

uil goctynHocn4 AnR taHBann4oB
Tpy4a, 3aHFTocrtA u coq'uanunori

npern Myu_lecTBeHHoMy Bu,qy noMol414,

1.2. [nn o6ecneqeHilc ycnoaufi
npr oroM neo6xo4ulvrori nouotlu).
,qocrynHocTt4 nonyqeHhe cpeflHero

npo$eccuoHanbHoro o6pasoeaHnR, n o6yveHun flnq c
uHBannAHocTbro t4 orpaHl4qeHHbtMl4 n 3AopoBbe B fAnOY TO
<14uunncruil naHoronpo$unuHurfi rexnn D hcnonb3yeTcg anroprTM oKa3aHrF
cnryaquonnori noMot{l4 c onopoil Ha
rHBan rAHocn4, 4ucp$epeHLlt4 poBaHn ur fr n
e roropofi HyXAaeT'cn nHBannA

Oyraennufi ro4ur$rxarop xareropufi

2. Odnacrb n
2.1. Hacronulee flonoxenue ycr

1,|MeHeH]tg

HaBflUBaeT nOpflAoK
anropurM oKa3aHnR curyaqnouxorZ uHBaflilAaM
orpaHnqeHHbtM14 Bo3MOXHOCTgM14 (4anee no reKcry - uHBanu4sl),
o6ecneqexhe ycnoeuil Ane 6ecnpen HFroro Aocryna Ha o6uerrst u
noMeuleHus l-AflO:/ TO <<l4uruucxnil vr npoSunuHulfi rexHilKyM>.

3. EyxeeHHbte Ko4bt l,t fi:areropynt xHBanx4Hocrl,l
3.1. flnn pea.nu3aqnn curyaqraoxHoii noMc,r4r4 xa44or rpynne rHBafluAoB

HOpMaTnBHO yct-aHoBneH KoA (6yreeHnurri), xoropurfi no3Bofleer
cncreMaru3t4poBarb Aefl Ten bHocrb FAflO y TO < hurr,rnltcru fi MHoronpoern unul fi
TexHnKyM> no onpeAeneHnlo v npeAocTilBreHnp BnAoB ycnyr uHBannAaM u

Bl4AoB noMou.ll4, npeAycMorpeHHbrx 3aKoHorqareflbcrBoM Poccrricroil
Oegepaquu.

3.2. OcHoeFtute rareroputft rHBaflr4/loB, HyD(Aaor.t1VxcA B cr4Tyaqronnorl
noMor,r14, npe4craBneHbt a ra6nuqe 1.

Ta6nrqa 1. OcxoeHste Kareroplru nHelann4oB, Hyxgatoulxxcn B cxryaq,tornoi nouoqn

opraH]43aquu u

n flt4qaM c



Ne

n/n
KoR flperuyqecraennuil BrA noMot4t4 Cnryaqronxas noMot4b

1

K uHBanhA
nepeAB[raeTcs B

KOntcKe

Hpqqaercn B qacrtar{Hr)M nocropoHHeM
yxoAe il noMolJ.[4, B T.q. BHe AOMa, B

cBf,314 C

BbrpaxeHHbtM orpaHnqeHueM
cnoco6xocrn x nao6ununocru

Hpx4aercn B noMot4l4
coTpyAHrlKOB opraHn3aLlut/i
npil nepeABrxeH]4[ no
repp14ropt414 opraHn3aqhh

2

C uHBanuA
cnenoi v
cna6oet,tAsu]ui
orpaHilqeH B

opIeHraqu]t

Hpq4aercr B qacruqHoM nocropoHHeM
yxoAe il noMotql4 u conpoBoxgleHuu, B
T.q. BHe AOMa, B CBF3I4 CO SHaqilTenbHo
BbrpaxeHHbtM 14 BbtpaxeHHbtM
orpaHuqeHueM cncco6Hocr'14 K

opreHTaqilil (cnenue u cna6oangnqne)

lAneanng no speHrlro (cnenoil).
Hyx;4aercn B noMou.ll4
(conpoaor4qen ue) corpygH t4KoB

opraHn3aqil14 no TeppuTop14t4
opraHu3aqhil

O - c nopareHueM
ono0Ho-
ABIraTenbHoro
annapaTa

Hyxgaercn B qacr[qHoM nocropoHHeM
yxoAe I noMot414, B T,'t. BHe AOMa, B
c89314 C BbtpaxeHHbtM OrpaHt4qeHueM
cnoco6xocr[ K caMoot5cnyxreax!4to t4

6uroeofi xta3H14

Hyxgaercn B noMot{l4
(con poaoxgen rrre) corpy4H t4 KoB
opraHil3aLlIr no reppuTopl,l14
opraHn3aquil

4

f - hHBanuA
rnyxoneuoil vinn
rnyxoil

Hy4gaercn B cneqt4anusupoeaxnoil
noMou{yl (cypgonepeeo4vrxa) npll
Qopuanuxurx B3auMoorHoueHrFX
(npeuuyqecrBeHHo aner 4ortrta) B cBF3r4
CO 3Haq[TenbHO Bl'lpaxeHFtbtM n
BbrpaxeHHbtM orpaHtrqeHneM
cnoco6nocr[ K o6r.qesup u
MexnuqHocrHoMy e,saruogefrcreuo
(rnyxoneuue, rnvxue)

flpr Qopuansnux
B3aUMOOTHOIUeH[ffX c
corFryAH14KOM OpraHu3aLlylrl
HyxqlaercF B ycnyrax
cypAonepeBoAr{14Ka

5

Y t4HBant4A

orpaHr4qeH B

o6uexuu t

KOHTpOne 3a cBor4M

noBeAeHt4eM

Cocraancpr ,tHBan[Abt c
BbrpaxeHHbtMt4 (rRxenue npot5neMbt)
HapyuJeHuFMt4 yMcrBeFtHbtx Q'1nrqrfi.
flpu noceuleHtau opraHt,tsaLlul4
hHBanuAaM c KoAoM <<Y> crryaqiloHHan
noMot{b oKa3btBaeTcg
conpoBox(AapquM ux nhLlaM
corpyAHr4KoM OpraH[3aLl]t[ np14

BO3HI KaloqnX 3arpyAHeH ilFX.

Ocyqecrannercfl:
- conpoBoxAeHne n noMot4b B

opileHraqrt4 (exo4/auxog);

- o3HaKOMneHUe C

pacnonoxentoi B

opraHtasaqtar uxQopuaqrefi ;

- noMorJ.lb B 3anonHeHfiu

AoKyMeHToB (yrovnuru
nxQopuaqno)

4. O6ecneqeH[e ycnoB]ti Anr 6ecnpenf,TcrBeHHoro Aocryna

4.1. lonxHa 6uru opraHil3oBaHa norMolr-lb Ha o6uerre cunauu
nepcoHana, BKfl]otlafl conpoBoxAeHue Ma.noMoonnbHbtx rpaMaH Ha oObeKTe u

noMor4b B npeoAofleHiln 6apuepoe, Meluaot4nx noflyr{eHu|o ycnyr Ha o6beKre.
B o6sgarenbHoM nopnrqKe AotDr<xo 6uru opraHt43oBaHo rqoflxHoe

ilH+opMaqt4oHHoe o6ecneqeHue c Heo6xoflr4MrrtM Ay6nupoBaH[eM 3ByKoBof,
3phrenbHofi uHSopMaLlnn, TaKTunbHori - c; yqerc)M oco6eHHocreil Bocnpusrr4e.

4.2. OpraHn3aLlLtR pa6orbr Ha o6beKTe no oKa3aHnlo noMorJ-ln rdHBann.qaM:

- yTBepxAaercF nonoxeHue o cnry'aqnoHHolz noMotJ]]/t nrLlaM c
uHBanuflHocrblo r orpaHuqeHHbrM}t Bo3MoxHocrFMl4 3AOpOBbfl B FAnOy TO
(klunMcKnf MHoronpo$nnbHbtf TexHnKyn/l); tltHrcrpyrqufl o nopnflKe oKa3aHrff



cilTyaqiloHHoli noMol4l4 uHBanuAaM n rqpyrilM MofloMo6nnunulM rpaXAaHaM npr
noceqeHnn o6uexroB t4 noueqeHufi;

- Ha3HaqapTcg OTBeTCTBeHHbTe co'rpyAH]4Kl4 3€l OpraHil3aq[]o tA

KoopAl4Haqnlo pa6orbl no o6ecneqenup Aoc'rynHocrr4 o6ueffioe u ycflyr B
rAnoy ro <<vlwuucxuit MHoronpoennunurri rexHuKyM>; 3a npoBeAeHre
pa6orur no o6ecne.{eFrhro AocrynHocrvr o6uerroa n ycflyf B FAnoy ro
<l4uluucxntl uHoronpoQra unutfi TexHuKy[,r>; 3a oKa3aHile no[[or4r4 nHBanuAaM n
conpoBoMeH[e ]4x Ha o6uerrax fAnO)/ TO <l4urraucrufi MHoronpoeranuHurri
TexHnKyM>;

KOHKpeTHble 3arqaqn u $yurqnr BHocerce B

AOnXHOCTHbIe nHcTpyKqt4u oTBeTcTBeHHb|,( COTp\/AH14KOB;

- opraHu3yerct ct4creMarnqecKoe o6yvenre (rancrpynrax)
nepcoHana no BonpocaM oKa3aHuF noMoult4 Ha o6uerre;

- o6ecnequBaercfl AocrynHan unsopuraqnn AnF uHBannAoB o
nopeAKe opraH]43aqnn AocrynHocil4 o6uerra u flpe4ocraBneervtblx e FAnoy To
<l4tuuucrnfi uHoronpoSranunutil rexHilKyNr) ycn)/r c pa3Meq€Ht4€M ee Ha carire,
creHAax, 6yrnerax, naMFTKax u r.rq.

4.3. OprannsallnoHHbre MeponphATaA aAanrall4r4 o6uerra v ycnyr
naanouo6t4nbHbtM rpynnaM HaceneHnn (4arnee - MrH) BKnpqaror:

- noMot{b co cropoHbt corpyAHl4KoB (COnpoaOMeH1,|e Ml-H no
o6rerrana collt4anbHora raHQpacrpyKrypbt lganee - OCh);

- o6yqeHhe nepcoHafla (conpoeoxAeHnp n oKa3aHtal<l co4eilcrers
hHBanh4y c ucnonb3oBaHreM TCP, cyp4onepeeo4a);

- opraHh3allhg anbTepHaTilBHofo
Ml-H (no reneQony).

Sopuelra o6cnyxnaaHnA

- opraHu3allre uH$opnaalluoHHoro o6ecne.teHilR MfH (c yqeroM
HapyueHufi aocnpnarua).

4.4. B qefltx o6ecne.{eHns ycnoauii 4nn 6ecnpennrcrBeHHoro Aocryna B

3AaHun tt noMeqeHufl, HyxAarclqnxcl B cnryaquonnofr not\'torr{14, na o6uerre
AonxHo 6utru:

- o6opy4oBaHa cilcreMa crnlann3etl1rnn n onoBeuleHnfi fluq c
orpaHuqeHHbtMt4 Bo3MoxHocrnM14, cnoco6crBytoqan o6ecne,{eHnto
6egonacFtocn4 B coorBercrBuv c CHrafl 2101 "llf,xapnas 6esonacHocrb sqa]tuil
t4 coopyxeHt4ti" u I-OCT 12.1.004 "Cncreua craHAaproe 6esonacHocn4 rpyAa.
f'l oxa pu an 6eso n acHocrb. O6ulrae rpe6o eia n un " ;

- o6opyAoBaHbr eneMeHTaMh AocrynHocn4 (narn4ycu, nopyr{HH,
tut4poKue ABepHbte npoeMbr, KHonKa Bbr3oBa nepooHana n Ap.) B coorBercrBt4t4 c
rpe6oeannAMV K AocrynHocn4 cpeAu Anr Manonno6unuxutx rpaxAaH.

5. AnropyrrM oxa3aHuA cnryaqltolxoi noMotqn l,tHBanxAaM



,Qeficreran nepcoHana npu oKa3aHnh cr4TyaLlilonnoil noMol4r4 B
coorBercrBnn c KoAa M I Kare ro p il it uueanuA H ocr]l.

5.1. GrryaqloHHar noMot4b IrHBaJlltAy c rogou <<K>.

5.1 .1 . flpn nocet4eHtat,t t4HBanilrqoM c KoAoM (K) eMy oKa3brBaerct
cnTyaqmoHHae noMol4b:

a) npra BXoAe n BbtxoAe u3 3AaHuA;
6) npn nepeMeuleHuu BHyrp't 3AaHt,tl;
e) noMor{b pa3Aerbcn n o4erbce (npra xeo6xo4r,rMoc14 BHyrpLl

nonlteqeHun);

r) npn noceuleHrn ryanera (npvr Heo6xo4rnaocrn) v B cnyqae
Bbr30Ba.

Corpy4HraK, oKa3btBapulnri noMot{b tdHBann4y c xo4olr <K>:
a) ycnuuraB 3BoHoK, BbrxoAr4T Ha yflilqy, orKpbrBaer BXoAHbre ABepu4;
6) orasuleaer noMoulb npn Bxo,qe B 3AaH[e;
e) yrovHner, B rarofi noMol4rl H!ffi?rorcs nocerurenb, qenb nocet4eH[F;
r) orasueaer noMoqb npil o,qeBaHhr u pa34eBaHuv (npra Heo6xo4uluocru);
A) oKa3brBaer noMolt]b B nepeAB}rxeHyln BHyrpr4 3AaHrfl (npra

neo6xo4uwrocrn),
conpoBo)(Aaer no ra6uHeraM, Ao pa3.qeB€tnnr (npra aanuunvt);

e) orasutaaer noMoqb npr4 noceuleH1414 Tyanera (npra neo6xo4lrruocru);
x) orasuBaer noMollb npu Bbtxo.qe n3 34aHhr.

5.2. CutyaqltoHHaf, noMoulb ltHBafllt4y c ro4olrl <<C>

5.2.1. llpu noceqeHtan uHBanr4onr c KoAoM (C)), eMy oKa3btBaercn
cuTyaqnoHHafl noMot4b:

a) npn BXoAe n BbtxoAe n3 34aHne;

6) npn nepeMeuleHAV BHyrpr4 34aHnr;
a) npu noAbeMe u cnycKe c fiecrHt4t-lbti

r) npn pa3AeBaHun u oAeBaHnv (npra neo6xoAr4Mocn4 EtHyrpt4 noueulenun);
4) oxasuaaercn noMollb B Tyaflere (npra neo6xo4urtrocru).
Corpy4HrK, oKa3btBaror4rfi noMolLlb !,tHBanuAy c KoAowt <C>:

a) acrpevaer Hespnqero nHBanuqa Hia yn[qe (xa axo4e e s4aHue);
6) orrpueaer Bxo.qHbte ABepil;
e) nouoraer eofirr B 34aHile;

r) nouoraer npn o4eBaHuu r pa34eBaHuv (npr,t neo6xo4nuocrn);
A) 6eper nocerhrenn no4 noxorb (nonyvna ero cornacue) r

conpoBox4aer Ao corpyAHt4Ka, Koropuril 6yger oKa3btBarb noMol{b;
e) oxasureaer noMoqb npn optaeHTaqnn B noMeqeH]414;

x) orasuBaer noMol4b npu Bbtxo4e n3 3AaHur.

5.3. GuryaqlroHHan noMotqb ltHBanlt4y c ro4orvr <<Or>



5'3.1 . flpra nooetueHuu t4HBaflhAoM c KoAoM ((oD eMy oKa3brBaercfl
cuTyaryoHHae noMoulb:

a) npr BXoAe I EbrxoAe n3 3AaHtafl, orKpbrBaHun h 3aKpbrBaHun4eepefi;
6) npr pa3rqeBaHVn tA o1eBaHuu BHy.tfpu noMeqeHile;
e) npn o$oprvrneHrr Heo6xo4rnaofi ItoKyMeHraqvlt.
Corpy4Hu K, oK?3rbtBanulu ft noMou_lb :

a) ecrpevaer ilHBanupra Ha ynuqe nnuHa BXoAe B 3AaHile;
6) orrpureaer Bxr),qHbte ABepu;
a) nouoraer soillu B 3flaHhe;
r) nonaoraer npn oAeBaHur4 n pa3AeBaHtAu (npra neo6xo4rvrocrn);
4) conpoeox4ae'r 4o ra6nHera;
e) npnrnauaer corpyAHr4Ka flnfl oKetsaHre noMolt1n;
e) orasuaaer noMoqb npt4 Bbtxo4e n3 sAaHuA.

5.4. GnryaqroHHan noMorqb rHBafl[Ay c ro4orrl <<l-u

5.4.1 vlnaanug o KoAoM (r) npra $opMaflbHoM o6ulennn HyxAaercn B

ycflyrax cypAonepeeogvnra. B [AnOy TO <l4unnacrrri MHoronposranunulfi
rexHnKyM) ycnyra cypAonepeBoAqnKet 3aMeHfercfi o6qenneu Me)t(4y
nonyqa'reneM ycnyr n cneLlt4aflncroM nocpeAcrBoM KoMMyHilKarnBHori cncreuur
<TercroSox>.

5.4.2. corpy4xmr, orasuraarcqurl noMolr.lb, 3HaKoM'rr nHBannAa c
nucsueHnoil nH$opruaqraefi o nopFAKe oKa3aHrfi ycnyr u 4pyrora
3an pa u n eaetuo il 14 H Ban t4Aou ra x$op Ma qn tl4 H a creH,qax.

5.5. GnryaqnoHHae noMotqb l,tHBaflrAy c ro4ou <<Yn

5.5.1. flpn noceqeHnn nHBanu4on/r c KoAoM (y> eMy oKa3btBaercfl
cuTyalluoHHafl noMol{b:

a) o6ecneqt4Baercfl AocrynHan, noHerHaA AnA ycBoeHufl raHsoptraarlras o6
oKa3brBaeMbtx ycnyrax;

6) opraHn3alluff conpoBoxrqeHne flnF nonyqeHile neo6xo4uruux
ycnyr. Corpy4xnK, oKa3btBatoulnri noMou-lbI

a) B cnyqae Heo6xo4r,rMocl4 pa3becHner nn$opuaqraro o
npeAocTaBneHhu ycnyr;

6) oKa3brBaer noMot4b nph nepeABuxeHvln BHyrpt4 sAaHVA,

conpoBoxAaer Ao HyxHoro xa6uHera;
e) orasureaer noMoqb npr opueHTaqt4ta B noMeqeHn!t;
r) orasureaer noMoqb npn nonyqeHlilA ycnyf .

6. Oreerc'TBeHHocrb

6.1. fAnOy TO <<Vlwuvcruil MHoronpoQranunuil rexHnKyM> Hecer
orBercrBeHHocrb nepeA ytHBaflrrqoM 3a y6urrxu n naopanuxufi BpeA,

npr4t{uHeHHHe eMy BcneflcTBne HeoKa3aHvtB nflil HeHaAnexaqero oKa3aHnF eMy



ycnyfu, HapylueHn' ero npaB n 3aKoHHbtx nHTepecoB, B TOM q.4cfle
pa3rnaueH[tl elo nepcoHaflbHblx AaHHbtx n ilcnorb3oBaHuA corpyAHr4KaMr
FAnoy To <<Vlwnuct<uit MHoronpoQunuHurri TexHuKyM) cBoero cnp6e6Horo
nonoxeHnfi B rlengx HecoorBercrBylot{r4x t4HTepecaM nHBanu$a.

6-2. Ena o6ecneqenrs uHBafluAaM ,qocryna HapaBHe c Apyrvnn
orBercrBeHHblM corpyAHt4rau xeo6xo,qv;lrlto oKa3btBarb cr4TyaLlhoHHyp noMol4b
B 3aBrcuMocrl4 or BnAa n BblpaxeHHocrl4 uMe|ol4erocfl y r4HBann+a HapyuJeHun
3AopoBbfl c yqeroM 6yraennoro KoAa u toit cnryaqlA4 B Koropoil naxo.q urc1
IHBaflilA.

6.3. llpn oKa3aHru ct4ryaquosHori noMot4r4 pa6orHuru FAnOy TO
<<lzlututucrnfi nanoronpoSranuHutfi rexx]4rryhr> o6cgaHsr co6no4arb n 3aul[qarb
npaBa v hHTepecbl 14HBanuAoB u <l6ecne.tuBarb xoHSra4eHLly1anbHocrb
nepcoHanbHblx AaHHblx t4 cBe,qeHnr/| o coAepxaHuu oKa3btBaeMblx 14M ycnyr.



flpunoxexrae 1

hrcrpyrrqrn
o noprAKe oKa:railnn cnryaq[oHHoi nououl]r nlqaM c lHBan[AHOCTbK)

'r 
Apyr[M uanouo6]rnbHbrM rpil(gaHaM npx noceqeHrn o6ueKToB 14

noMe l4e H n i l-r\floy ro << 14 nr r,r lu c rn r'r u x oron po$ un u n u fi rexH yr KyMD

1. O6qne nonoxeHrn

1'1' l4Hcrprlrqnn paspa6oraua B coorBercrBvlt c oe4epanbHbrM
3aKoHoM or 01 '12.2014 Ne 419-03 kO eFreceHnn n3MeHeHHfi e or4enbHbre
3aKoHorqareflbHble aKTbl Pocct,tticroti Oe'4epaqv,u no BonpocaM col-lt4anuHofi
3aulurbr 14HBanilA,oB B CBf,3r4 C parmsnraqueri KoneeHqnu o npaBax
nHBanilAoB), Qe4epanbHbrM 3aKoHoM or 24.11.1995 Ne 1g1-o3 (o
coL{nanbHoil saqu'Te nHBanr,qoB e Poccurficrori Oe4eparlh[)), cBoAoM npaB[n
"cfl 59.13330.2020. ceo4 npaBun.,floclynnocrb 3AaHufr u coopyxeHnil gta
uanonao6unbHbrx Fpynn HaceneHre. chlral-l 3s-01 -2001" (:/re. n BBefleH B

4eficrare flpurasou Mrncrponpoccuu or 30.12.2020 N 904/np).
1.2. l4ncrp'yrqun npeAHa3HaqeHia Ane pa6ornuroe rAnoy ro

<14tuutucrri uHorroflpo$ununuti TexHrK,yM>, orBercrBeHHbrx 3a oKa3aHne
cHTyaqnoHHoil no|\roqr vHBanvAaM h Apyr[M uanonao6rnnbHbtM rpaxAaHaM
np14 ocyqecTBneH]4r4 VX nuqHOro np,reMa B OpraHn3aLlrn (Aanee
orBercrBeH Hbte cneLlt4an ncru).

1.3. B Hacronqefi l4Hcrpyrqrau ucnonb3ylorcn noHelnr, npuHflrbre B

QeAepanbHoM 3aKoHe or 24.11.1995 Ne 181-03 (O coqnanunoil 3aulrre
uHBaflnAoe e Poccnficrofi <De4epaqvu>>, B ToM qt4cfle:

cumvauuoHHatl noMoulb - eTo noMotJ]b, oKa3btBaeMafi oTBeTcTBeHHbtM
cneql4anncroM l4HBanhAy B qennx npeo4onenun 6apuepoB, npenflTcrByrot{nx
eMy nonyqarb Bce ycnyru, oKa3btBaeMbte HacefleHup, HapaBHe c ApyruMh
fluqaMil;

manomo6unaUarc--paxOaue. oro nnqa neHcilotHHoro Bo3pacra;
rpaMaHe c ManoneTH[M]4 AeTbMl4, B TOM qucne rcnoflb3yK)t4]4e AeTcKue
KonflcKn; flpyfl4e nulla c orpaH['.reHHbrM14 r;noco6nocrfiMt4 nflu Bo3MoxHocrFMt4
caMocrorrenbHo nepeAB[rarbcF, opueHTylpoBarbcfl, o6qatucR,
BbtHyXAeHHbte B cilfly ycrotiureoro unu BpeMeHHoro $neravecKoro HeAocrarKa
ncnonb3oBarb Afln cBoero nepeABt,lxeHn+ HeO6XO4r,rUUte CpeACTBa,
nprcnoco6nenns u (unn) co6ax npoBo,qHrKoB.

2. ff opn4or oKa3a HuA curyaqvroHHoi nrouor4x nnqaM c lrHBanrAHocrbxl l,l

Apyrlr M luanouo6[rbH bt M rpat(AaHaM



2'1' flpnraaona AnpeKropa l-AflOl/ TQ <dAwuucruil nrHoronposrnunulra
TexHilKyM) Ha3Haqalorcg pa60rHuxra, orBercrBeHHbl€r 3a oKa3aHue
curyaqronHoil nor!rot{]4 nHBanVAaM il Apy/ruM ManoMoornutulM rpaxAaHaM.

2'2' flpn naxoxAeHilil tAHBannAa vnv Manouo6rnuuoro rpaxAaH[Ha B
noMeqeHrtx corpyAHt4KaMu fAnOy -fO <dAwnucrnil rltHoronpoQranunulfi
TexHnKyM)) OKa3blBaeTcF cl4Tya4hoHHag n OMOt4b:

- npH BXO,4e U Bbtxo,qe n3 3AaHUfl,
- npu nepeMeqeHntA BHyrpl4 sAaHUF, npu noAbeMe u cnycKe c

flecTHLil_lbt;

- npu orqeBaHut4 H pa3AeBaHUU BHyTpl4 noMeu]eHilfl;
- npu oSopuneHun neo6xo4nnnofi AoKyMeHraqnn;
- oKa3blBateT noMot{b npu opileH.raqnu B 3$aHnn.

2.3. leracrer,tn corpyAHr4KoB npu oKa3aHhta cnryaqrogHofi noMor4r,l
nHBanu4y hnr Manonao6unuHoMy rpax4aHrHy:

2.3.1. ,Qet,tcrBtA+ cnellnafltacra, orBercrBeHHoro 3a oKa3aHne
curyaquonnoil noMolJ1]4 B fAnoy TO <<Vlwuucxuit tl/lHoronposnnuHuri
TexHnKyM):

1) orasuaaer noMort{b fipl4 BXoAe B 34aHhe;
2) HanpaBneer !4HBanilAa vnu uanouo6[nbHoro rpax4aHnHa K Mecry
oxhAaHug u o6ecnequBaer ero conlpoBoxAeHre Ao Mecra o+<uAaHnA
cnerqylou_ll,t M n MeToAa M u :

a) nHBanuAy c HapyueHueM cnyxa flaAoHblo yKa3btBae'rcn Ha cryn B 3oHe
oxn4aHtan (npurnaularcqrfi xecr) n npeAl'taraer Ha Hero cec]-b;

6) rHBant4A)f c HapyueHueM 3peH[fl cHaqafla Aaerce Bo3MoxHocrb
copneHTupoBarbcn B npocrpaHcrBe. Heo6xo4t4Mo nphKocHy'rbcfl K ero nneqy
nnu pyKe, npeAflo)tc4Tb npofiru K Mecry oxnAaHufl, conpoBoMaF ABLtxeHne
vnv no$epxxofr mHeannqa 3a noKoru/pyry, nnu HanpaBflnrb ero cnoBaMn
(HeuHoro rreBee, npaeee);
3) npu Bcrpeqe c nHBanh,qoM unw uanouo6nnbHblM rpaxAaHnHoM
orBercrBennufi cneqnant4cr rqonxeH coooqnru cBoro $auunurc, vtun,
oTqecTBo, 3aHuMaeMyp rqonxHocTb tA BbtqcHilTb, flo KaKoMy Bonpocy
o6paruncn rpa4aHnH. B 3aBucr4Moc'ru or $usrvecrrx oco6exnocrefi
qenoBeKa, nnvxutil npreM ocyulecrBfljqercs B xoflne nepBoro oraxa (npra

cnoxHocrflx c nepeABhxenueu) wn B ra6unere orBercrBeHHoro
cnequaflucTa.
4) a cnyvae npenpr)BoxAeHtt+ vHBanuqa nnv uanouo6nnbHoro rpaxAaHr4Ha B

xa6rxet, orBercrBelxxutfi cneqnanncr AonxeH co6nrc4arb cne,qyrcuJile HopMbt :

a) uneanuAy c HapyueHueM cnyxa npe4naraercr cnefloBaru sa co6oti.
Cnoea conpoBoxAoorcfl AocrynHbrMr/ u noHerHbrMh xecraMn. B ra6unere
yKa3arb pyrofr Meclfo, KyAa nHBanu,q Moxor npncecrb;



6) uHeanlt4\t c HapyuleHneM 3peHvrs neo6xoAr4Mo npeflfloxrrb noMoulb
no cOnpoBoXAeHuP e xa6ilHer, llpe4no:Kt4rb H$peqeMy cilMoMy eu6paru c
raroti cropoHbl euy y4o6Ho t4Arlt (o6uvno oro ceo6ofqHafi or rpoc14 cropoHa),
npl4 nepeABnxeHilv nHBannA AepxilTcf 3a cneqilafl[cra p'yKoit. npu cnycKe
unn noAbeMe no cryneHbKaM BeCTil He3pf,qero nepneHAuKynepHo K Hr4M 14

o6sgarenbHo noKa3arb nepuna. flpoxoArr ABepn nnv y3Kne npoxo,qbr, Bcer4a
}4ATJ4 BnepeAh, pyrolZ HanpaBns+ uHBa;rL4qa raK, qro6ul oHt Lrlen cneAoM 3a
cneq[an]4croM. B xa6rnere, Heo6xoAr4rtro noABecru LlHBanuAa K cryny v
HanpaBurb ero pyKy Ha cnHHKy cTyna;

a) 14HBanhflaM, ucnbrrbrBapu.l4Mr rpyAHocn4 npu nepeAB[x eHnu,
npeAnaraerct neo6xo4nnaan noMor{b, Koropafl Moxer 6urru oKa3aHa np}1
nepeABrxeHhh no 3AaHup;

r) nHeanuAy c HapyueHvlAMtA t4HTenneKTa npeAn?ra€rTCfi cneAoBarb 3a
co6oti, nepelq HilM orKpbtBaercg ABepb, lt npeAnara€Trcf, 3aHtrb Mecro
nocernTent.

e) orasulBaer noMoqb npu BbtxoAe il3 3AaHn f, npn sSBepueHril qeflh
noceqeHur.

2.4. opraHn3aqnfi nr4qHoro npueMa ulBannAa c HapyueHreM Gnyxa:
a) Anfl npnBneqeHt4f, BHilMaHnR Heo6xo4uvro Ha3Barb vHBanv$a no

nMeHn n orqecrBy 14 oAHoBpeMeHHo npilBneqb BHl4MaHre XeCTOM pyK14, a, B

cnyqae oTcrrcTBl4e peaKquu, cnerKa npuKocHyTbce K ero pyKe;

6) B cnyqae cnoxnocrefi c ycrHibrM o6qennena npr34naraercf, Becrn
Ananor B

nucbMeHHoM BuAe;

a) npu Bo3HvtKHoBeHnh neo6xo4uMocn4 o3HaKoMneHnfl c AoKyMeHTaMt4,
n pegocraqnneMbtuv nHBantAAoM, orBerc'rrBeH H ufi cneqran rror KoM MeHTU pyer
,qoKyMeHTbl, KoTopHe HyxHU rqng peuJeHr4n Bonpoca, cBF3atHHoro c nuqHbtM
o6paqenneu rneemu4a. B cnyqae npeflocraBfleH[R HenoflHoro KoMnneKTa

AoKyMet-troB, orBercrBeHHutfi cneqnanucr B nilcbMeHHoM Bt4Ae coo6qaer
n H Ban nAy nepelteH b HeAocTa pulr4x Ao lryM eHToB ;

r) co6nrcAanrcn o6que gruqecKue HopMbt o6uqeHun c nHBann4aMu c
HapyUJeHueM cnyxa - He yKa3blBaeTcn Ha rpaMMaT[qecK[e outtt6t<tt, He

Aenatorcf, 3aMeqaHuf, no ycrHori peqh, TaK KaK MHon4e ilHBaflilfqbt c
HapyueHr4eM cnyxa He rpaMoTHbt.

2,,5. OpraHil3aqtan nilqHoro np[eMa nHBanrAa c HapyueHreM 3peH]tf,:
a) npu o6qernuu ueo6xoguMo yt{ttlHBarb nocrotHHyrcr ueo6xoAt4Mocrb

nHBanr4Aa B opneHTaquv B npocrpaHcrBe. Ecnn orBercrBennurfi cnellraflucr
nepeMeulaercn no ra6uHery nnu noK[Aaer ero - cBo]4 4eficraun
conpoBoxAaer rc)nocoM. Ecnu B xoAe nnqHoro npreMa Bo3Ht4Kfla

neo6xognMocrb npnrnaueHut Apyrux cnellhaflhcroB, HyxHo npe.qcraBurb nx
14 AaTb nM BO3MOXT-|OCTb Bbrpa3ilTb TOnOCOM CBOe np[CyTCTBr4e;



6) npn Bo3HhKHoBeHuu neo6xo4nMocn4 o3HaKoMJreHnfl c AoKyMeHTaM[,
npeAocraBflFeMblt\rv| nHBannAoM, He HapyuaercF nopgAoK ilx pacnonoxeHilF.
Heo6xo4rauo KoMMeHTilpoBarb cBor,r flefrcrenn u Ha3HBarb AoKyMeHTbr,
KOTOpbte HyxHbt Anfl peujeHns Bonpoca, cBfi3aHHOrO C O6paqennena
uHaann4a. B cnyqae npeAocraBneH[F HenonHoro KoMnneKTa AoKyMeHToB
Heo6xo4nuo coo6ttll4Tb B nrcbMeHHoM r3uAe raH$opn,taqilrc o He4ocrapqux
AoKyMeHTax, a raoKe, no npocb6e taHeartnAa,3anrcarb raHQbopuall1a1g Ha ero
4uxroSon;

e) B ctlyqae ueo6xo4rMocn4 noAnrcta nHlanu$a Ha AoKyMeHTe
orBerc'lrBeHnutti cneqnanhcr nonHocrbro r{uraer ero, y6e4p,aercg B noHFTt4r4
nHBanhAoM ugno>reHnori rHsopuaquu, a raKxe npeAflaraer noMol4b B

no,qnt4caHIn AOKyMeHTa pacnoflarael' AoKyMeHr noA aKrnBHyK) pyKy,
HanpaBnter yKa3a'renuuulil naneq sroti pyKt4 B Mecro, r4e AonxHa Haqarbcfl
noflnl4cb. lAnaanng Moxer ncnonb3oBarb $axcnuunbHoe Bocnpolt3BeAeHile
noAnrct4;

r) Heo6xo4ltwto co6nrcgaru o6r.qne oruqecK[e HopMbt o6qexrs c
[HBanilrqoM c Hap'y[ueH1l|eM 3peHnF - ro6erarb u3nnuJnefr xecrnKynn1nu, B

cflyqae neo6xo4uMocrl4 qreHuf rqoKyr\JteHTa npeAynpeAurb uHBann$a o
Haqane 4eilcrenn, o6ecnequrb orcyrcrBue uJyMoBbtx neneFtnti B ra6rnere
(orrnrcvuru nnv MaKcuManbHo cHr43r4Tb rpoMKocrb cr4rHanoB reneeoHoe,
Haxorqeult4xce e rabnnere).

2,6. OpraHnsaqun nnqHoro npneMa nHBanu4a c lrHTerneKryanbHbrMlt
HapyuJeHneMni

f]pn o6qeHVtA K rpaxAaHrHy neo6xoguMo ucnoflb3oBarb KoHKperHbre

SopnaynupoBKt4, h3noxeHHHe AocrynHbrM r noHFTHbtM fl3btKou. Pequ AonxHa
6uru cnorotittoil, 6es rone6anuil reu6pa v cKopocn4 t43noxeHufl
nnQopuaqnn. f1pu Bo3MoxHocn4 ycrHae nnQopmaqnn ,qoflxHa
conpoBoMaTbct n.nnpcTparnBHbtM14 vnv ilAcbMeHHbtMt4 MarephanaMu.

llo 3aBepueHt4to nnqHoro npueMa orBercrBennulfi cneqtaanncr
conpoBoxAaer r4Hllannqa )Ann uanoruo6[nbHoro rpax,qaH]4Ha ,qo Bbtxo4a u3

3AaHilfi.

3. flpaea r o6nsaHHocrlt cneqltarltcroB nplt oK€l3atuu
cxr aqrorxoii noMolqli

3.1. CnequantAcr nMeer npaBo caMocroflTeflbHo npilHnMarb peuJeHVA B

paMKax ceoefr KoMneTeHq[n no oKa3aHuto c]rTyrqnonnoil noMorqt4 vHBannAaMu
ApyrilM uanouo6ufl bHbtM ryaXAaHaM.

3.2. Cnequanncr o6nsaH co6nrc4aru l-lpaenna ornKera npn o6qenun c
nlo4bMyf , uMerclqutltv nHBann4Hocrb (flpunoxenne 2).



4. OreercrBeHHocrb

cneqnanrcr nec€r ycraHoBneHHylo oaKoHoAareflbcrBoM
3a HehcnolHeHue, HeHaffexaqee ucnoflHeHl4e

n, npeAycMorpeHHbtx Hacroeqefi nncrpyrqraeil.



flpnnoxenue 2

nPABl4IlA ernrera npr o6qenrn c npAbMl4, rMexlqlrMll
lrHBanltE,HocTb

cyqecrayro:r o6que npaBlrna gr[Kera np]r o6qexrn c rK)AbMl4,
nMeK)l4l,lMl,l l,lHB€lnllAHOcTb, KoTopbre ,CoCT?BIeHbt nph noMou{]4 coBeTOB yl

peKoMeH4aqnil catilnx nxr4eil c nHBannAHocrbtcl.
1. o6pau4euue K qenoeeKy c uueanuduocrtobto. Kor4a Bbr

pa3roBapnBaere c qenoBeKoM C l4HBanhAHocrbn, o6par4ariTecb
HenocpeAcrBeHHo K HeMy, a He K efo conpoBoxAapqeMy unu
cypAonepeBoAL{14K)/, Koropbte nphcyrcrByror npu pa3roBope.

He roeopt4Ter o npncyrcrByroqeM qenoBeKe c ilHBaruAHocrbro B rperbeM
.fil4Lle, o6pau.lancu K efo conpoBoMapull4M, BCe Ba[Un Bonpocbt u
npeAnoxeHufl a4pecyfrre HenocpeAcrBeHHo K OTOMy qeflOBefi:y.

2' Suaxoucmeo. Kor4a Bac 3HaKoMFT c qefloBeKoM c r4HBaflrAHocrbro,
BnoflHe ecrecrBeHHo noxarb eMy pyKy - Aaxe re, KoMy rpyltHo AB[rarb pyxori,
tAn)A KTO nonb3yercs npore3oM, BnonHe MoryT noxarb py]ry (npaeyro nnn
neayrc), qro BnoflHe Aonycn4Mo.

3. Has*ea1me ce6n u dpyeux. l(or4a Bbt Bcrpeqae'recb c qenoBeKoM,
roropulil nnoxo l4Jl14 coBceM He Bn$nr, o6ngarenbHo Ha3blearire ce6s u rex
nn4efi, Koropbte nprunn c BaMt4.

Ecnr y Bac o6r4an 6ece4a B rpyflne - He ga6uleafrre HasBaru ce6s n
noscHr4Tb, K KoMy e 4annufi MoMeHT eu o6paulaerecb.

O6sgarenbHrc nporoeapnaailTe Bcn'yx - KTo noAotrlen K eauJeti rpynne, a
KTO OTOtUefl.

o6gsarenuHo npeAynpe>64afire Bcnyx, KorAa Bbr caMu orxo,qrre B

cropoHy (4axe ecflh orxo4ure neHa4onro).
4. llpedn,cxeHue noMotUu. Ecnu Bbt flpefln?r?er€r noMotqb, x4ure,

noKa ee nprMyr, €t B?T€M cnpauluBaitte, qlo h KaK Aenarb.
Ecnn Bbr He noHfiflr4, To He crecnsrilecb - nepecnpocilTe,
9ro BaxHo: He 6pocailrecu Ha noMor4b, ecflh Bac eule o6 srou He

nonpocnnn!
- npeAnoxilTe cBoto noMol4b;
- ecnu BauJa noMolt1b AeilcreurfenbHo HyxHa, To cHaqana ysuafire -

KaK nMeHHo Bbr AollxHbt 4eficraoe?Tb, fipreffie qeM HeyMeno cyen4Tbcg BoKpyr
LtenoBeKa.

5. AdexeetmHocmb u eqKnuec,cmb. O6paqararecb c AerbMr4 c
nHBaflnAHOCTbrO n0 UMeHr, a C nOflpOCTKaMr t4 CTapUe - KaK OO B3pOCnbtMl4.



6. He onupadmeca ua
qbeli-To nneann4uori KonscKe
noBucHyrb Ha ee o6na4arene.

Vluaanngnan KonscKa 3TO r{€tCTb HenpuKacaeMoro npocTpaHcTBa
qenoBeKa, roropurfi ee tacnofluayer.

BuuuetmenbHocmb u mepnefi ueocmb. pasroaap nBaA c qenoBeKoM,
ncnblrblBaloqrM TpyAHocru e o6ulelttn, cnyurarire ero BHt4tMarenbHo. Ey4ure
TepneflnBbt - XAt4l'e, noKa oH caM 3aKoHqilT Spasy.

He nonpaBnrntiTe t4 He rqoroeapraairre 3a Hero.
He crecnsfilecu nepecnpauJ[Barb, ecnta Bbt He noHsnil co6ece4Hnra.
8' Pacno,noxeHue lnn 6eceOtt. Kor4a Bbr roBopure c qenoBeKoM,

nonb3ylolJ.ll4Mcf, l4HBanHAHoil ronncxofr !,rnn KocrbtnflMil, pacnonoxilTecb raK,
'{ro6ur Bauil n roro rna3a 6unr Ha oAHoM ypoBHe. uarvr 6y4er flerqe
pa3roBapilBarb, a BauJeMy co6ece4nnry He nona4o6nrc;n 3anpoKt4AbtBarb
ronoBy.

9' flpueneueHue eHuMaHufl. t{ro6ur npnBneqb BHilMaHre qenoBeKa,
roroputfi nnoxo cnblluttr, noMauJure eMy pyrora vnvt noxnonariTe no nneqy.
Cnl|orpure eMy npfiMo B rna3a h roBoprre qerKo, xors r,tueiire B BnAy, qro He
Bce noAr, Koropbile nnoxo cnbtuJar, Moryr qrrarb no ry6ann. PasroeapuBa1 c
TeMl4, KTo Moxer qrrarb no ry6au, pacnonoxhrecb tax, ,tto6bt Ha Bac naAan
cBer, v Bac 6uno xopoluo Bl4flHo. flO,CrapafiTecb, qro6u BaM H[qero He
MeuJano H Ht4r{TO He 3aCnOHgnO BaC.

10. He cu'yuqailmeca, ecflr cnyvarino cKa3afln: <YeuOuucn> nnu: <Btt
cn]wanu o6 emom...?> ToMy, KTO Ha CaMOM rqene He Moxer Bh4erb vnu
cr|bruaTb.

l-lepe4aeae qro-flr46o e pyrra He3peqeMy, Hr4 B KoeM cnyqae He roBopnre:
<l1ot4yna(t smov. l-oaopnre o6urqHue cr]oB3r <llocntompu Ha gmoD.

He roeopnre qenoBeKy Ha nHBanra4nori KonflcKe: <flocluesKad/npoesxau
crcda> (oco6enno, ecnil Bbr HaxoAr4Tecb B noueqernrn!). l-oeopnre:
< fl p oxod u ( m e)/n oOt o (t d u ( m e) > .

llpaeuna smuKema npu o6t4enuu c uHeanttdamu, ucnHmbrea,ot4uMu
mpydnocmu npu nepedeux<eHuu.

. floMHt4Te, qro uHBanvAHaA KongcKa HenpnKocHoBeHHoe
npocrpaHcrBo qefloBeKa. He o6noxaqilaarZrecu Ha Hee, He ronrafire, He

KnaAnre Ha Hee noru 6eo pa3peueHnn. l{aqarb Kar}lrb KonflcKy 6es cornacnfl
t4HBanurqa ro )Ke caMoe, qro cxBal'rrb v noHecru qenoBeKa 6eg ero
pa3peueHnF.

. Bcer4a cnpauJuaaire, HyxHa nn noMoulb, npe4e veM oKa3arb ee.
flpegnaratire nouor{b, ecnn HyxHo orKpgrls rflxenyp ABepb unu npoitru no
KOBpy C A.nnHHbtM BOpCoM.

Kpecno-hionncxy. Onuparbcl vnv noBlcHyrb Ha

0To TO Xe caMoe, qT'o onilpaTbcg nnu



' Ecnil BauJe npeAnoxeHne o noMorqr4 npt,tHnTo, cnpocilTe, L{To
HyxHo .qenarb, n qerKo cne4yrire u HcrpyKt-lt4n M.

' Ecnil BaM pa3peuuflta nepe,ABurarb KonFcKy, cHaqana Karnre ee
MeAneHHo. Konscra 6ulcrpo ua6npaer cKopocrb, 14 Heoxta,qaggurfi TonqoK
MOXeT nprBecTt4 K noTepe paBHoBeChR.

' Bcer4ia nuqHo y6e>4gararecb B AocrynHoc*4 Mecr, r4e
3anflaHnpoBaHbt MeponpuFTt4F. 3apaHee nonHTepecyfirecu, KaKne MoryT
BO3Hr4KHyru npo6neMbt 1,|fi1,| 6apuepul n KaK nx MoxHo ycrpaHilTb.

' He Hoflo xnonarb qenoBeKa, Haxo4gulerocg B nuaanugnoil
KOflgCKe, no cnt4He unu no nneqy.

' Ecnh Bo3MoxHo, pacnonoxu'recb raK, qro6ur Bauh nnLla 6utnn na
oAHoM ypoBHe' l4s6eratlre nofloxeHile, nph KoropoM BaueMy co6ece4gnry
HyxHo 3anpoKl4AbtBaTb ronoBy.

' Ecnn cyqecrByror apxureKTypHbre 6apuepu, npeAynperqhre o Hnx,
qro6ur qenoBeK hMen Bo3MOXHOCTb npnltilMarb peuJeHilF 3apaHee.

. l-lonrrHr4rre, '.{To, KaK npaBhno, y nrogefi, uMetou.lt4x rpyAHocrn npu
nepe4BnxeHt4t4, ner npo6neM co 3peHneM, cfiyxoM I noHuMaHneM.

' He 4yuailre, L{To Heo6xoplttMocrb noflb3oBarbcfl rneann4Hoil
ronncroti - oro rpareAun. 3ro cnoco6 ceo6o4Horo (ecnn Her apxureKrypHblx
6apuepoe) nepe4at4xeHut. Ecru ntoAu, nonusy|ou{uecil nHBanhAHofi xonccroil,
Koropble He yrparilnt4 cnoco6nocru xorqhlb 14 MoryT nepeABurarbcr c noMot{bro
xocrulneti, Tpocrl4 t4 T.n. Konncxr oHta ilcfloflb3yror,qnfl Toro, vro6ur gKoHoMLlTb

cr4nbt r 6ucrpee nepeABnrarbcn.

llpaeuna s,muKema npu o6t4enuu c uneanudaMu, uMe,ot4uMu
HapyueHue 3peHufl unu He3pn.tuMu:

' flpeAnaran cBorcl noMou-lb, HanpaBngfire qenoBeKa, He crucKrleafrre
ero pyKy, uAVTe lraK, KaK Bbr o6ur.{Ho xoAnre. He HyxHo xBararb cnenoro
qenoBeKa I Tat4urb ero 3a co6ora.

. OnuuJytre KparKo, r4e Bbt Haxorqnrecb. flpe4ynpe>64ailre o
npennTcTBt49x:

cryneHFx, nyxax, iHMax, Ht43Kytx npnTonoKax,
rpy6ax n r. n.

' lzlcnonffiyrTe, ecrr4 gro yMecrno, Spa3br, xapaKTepr3ypu-lile 3ByK,
3anax, paccroeHue. lenurecb yBufleHHbtMt.

O6paqatalecb c co6arauu-noBoAbrprMr4 He raK, KaK c o6urqxulnltyr

AoMa[uHl4Mt4 xl4BorHbrM]4. He rouaH4yuire, He rporarire u He urpaine c
co6axori-noBoAbtpeM.



' Ecfln Bbt coonpaerecb qrrrarb He3pn'.{eMy qenoBeKy, cHaqafla
npeAynpeAure obi oroM. l-oeopnre HopManbHblM ronocoM. He nponycrailre
nnSopnaallt4to, ecflLt aac o6 oroM He nonpocflT.

' Ecnu gro BaxHoe nncbtt[o nnv AoKyMeHT, He HyxHo Anf,
y6e4rarenbHocrh AaBarb ero norporarb. flpra oroM He gaMeHRrre qreHue
nepecKa3oM. KorEa nespnvnrz gefloBeK AOnXeH noAnncarb AoKyMeHT,
npovurafire ero o6ssarenuFto. lAaeanugHocrb He oceo6o>44aer cflenoro
qeno BeKa or orBe'r'crBeH Hocru, ooycnoen eH Hoi AOKyM eHTO M.

' Bcer4ia o6paqafirecu HenocpeAcrBeHHo K qefloBeKy, Aaxe ecfl4 oH
Bac He BL4A14T, a Het K ero 3pF'.{eMy KoMnaHboHy.

' BcerAfl Ha3bteatZre ce6n n npe,qcraenRtire Apyrilx co6ece4gt4KoB, a
TaKXe ocraflbHblx npncyrcrByrorqr4x. Ecnn Bbt xorr4Te noxarb pyKy, craxure o6
OTOM.

' Kor4a Bbl npeAnaraere He3pflqeMy qenoBeKy cecrb, He ycax14eafire
ero, a HanpaBbre pyKy Ha cn[HKy cryfla ]AntA no4noKorHt4K. He BoAilTe no
noBepxHocrl4 ero pyKy, a ,qarire eMy Bo3MoxHocrb ceo6o4no norporarb
npe,qMer. Ecnu Barc nonpocvlnu noMot{b B3FTb rarofi-ro npe4Mer, He cfle4yer
rFHyrb KHcrb crenr)ro K npeAMery u 6parb ero pyxofr sror npeAMer.

' Kor4a Bbt o6uqaerecb c rpynnofi Hespfir{t4x nrc4eri, He sa6uteailre
xa44urfi pa3 Ha3HBarb roro, K KoMy eul obpaulaerecb.

' He 3acraBnsilre aauJero co6r:cerqHnKa Beularb B nycrory: ecflu Bbl
nepeMeqaeTecb, n peAynperqure ero.

' BnonH,e HopManbHo ynorpre6nnru cnoBo (cMorperb). Ann
He3pFqero qenoBeKa 0To o3HaqaeT (BuAeTb pyKaMr), oc93aTb.

' Vls5erettire pacnnbtBLrarbrx onpegeneHnfi n uHcrpyxqnil, Koropbte
o6utqHo conpoBox4atorcn xecraMil, aur;paxenuil Bpo4e <Craxan HaxoAr4TcF
rAe-To raM Ha cTone>. Crapafirecu 6t,rtu roqHbrMr4: <<Craxan nocepe4hHe
cTona)).

' Ecnn Bbt 3aMerilflt4, r{To nespnvnti '.{enoBeK c6uncn c MapuJpyra, He
ynpaannilre ero ,qBuxeHueM Ha paclcroflHr414, no4ofi4ure v noMorure
eu6parucs Ha Hyxnulil nyru.

. flpu c;nycKe vnt no4beMe no cryneHbKaM Be4nre He3prqero
nepneH4nKynnpHo K Ht4M. f'lepe4euraficb, He genarlre pbtBKoB, pe3Khx

ABuxeHilu. flpu cclnpoBo4eHwA Hespnt{ero qenoBeKa He 3aKflaAbrBailre pyrra

Ha3afl - oro ney4ol5Ho.

Ilpaeuna emuKema npu o6t4enuu c uneanudaMu, uMerot4uMu
HapyueHue cnwa:
. Pa3roBapuBan c qenoBeKoM, y Koroporo nnoxoil cnyx, cMorpilTe

npeMo Ha Hero. He sareunnrire cBoe FnLlo il He saropaxileailte ero pyKaMn,



BonocaMH )Anv llaKnMu-To npeAMeraMh. Bau co6ece4nnr AonxeH [Merb
BO3MOXF|OCTb CneAr4Tb 3a BbrpaxeHneM BaUJero flhLla.

' cyrqecrByer HecKonbKo TnnoB u crenenefi rnyxorbr.
CooreercrBeHHo, cyqecrByer MHoro cnoco6oB o6qeuun c fll414bMr4, Koropbre
nnoxo cflbtuar. Ecnu Bbl He 3Haere, xarofi npeAnoqecrb, cnpocure y Hux.

' HeKoropbte nrclAt,t Moryr cflbnu?Tb, Ho BocnpnHnMa]or orAenbHbre
3ByK14 HenpaBilnuuo. B eroM cnyqae roBopl4re 6onee rpoMKo 14 qerKo, no46upan
noAxo.qs|4nfi ypoeexu. B ApyroM cnyqae noHa4o6nrcq nruJb cHr43l1rb Bbrcory
rofloca, TaK KaK qenoBeK yrparnfl cnoco6nocru BocnpilH14Marb BbtcoKile
qacToTbl.

' Hro6ut npuBneqb BHilMaHne qefloBeKa, xoropurri nnoxo cnbrul4T,
Ha3oBl4Te ero no nMeHn. Ecnn orBera Fter, MoxHo cnerKa rpoHfrb qefloBeKa
rnu xe noMaxaTb pyrolr.

' l-oBopllrre flcHo t4 poBHo. He nyxHo r43lr4uHe noAqepK[Barb qro-To.
Kpuvaru, oco6enuo B yxo, Toxe He Haflo.

. Ecnu Bac npocffT noBTopt4Tb qro_To,
nepe$pa3upoBarb cBoe npeflnoxeHue. 14cnonusyfrre xecrur.

V6e4urecb, qro Bac noHnnu. He crecxsrlrecb cnpocr4Tb, noHnn flta Bac
co6ece4Hmx.

' Ecnu Bbt coo6qaere raH$o;cnraLlil]o, Koropas BKnpqaer B ce6n
HOMep, r'exnnqecmrfi untA Rpyrota cnoxnurri TepMuH, aApec, Hany1luilTe ee,
coo6qnre no $aroy vlnv oneKTpoHnori noqre nnn nlo6uln,t Apyr[M cnoco6ona, no
tar, qroObt oHa 6una roqHo noHsra.

' Ecfln cyqecrByror rpyrqHocril npla ycrHoM o6qenru, cnpocr4Te, He
6y4er nu npoqe nepenucuBarbcfl.

' He sabHaafire o cpeAe, Koropag Bac oKpyxaer. B 6onuunx unu
MHOrOnpAHbtx noMeqeHHFX TpyrqHO Ooqarucn c nto,qbM]4, KoropHe nroxo
cflbil.lar. flpxoe co.nHqe ilnn reHb roxe MOryT 6UlrU oapuepaura.

' O.{eHb qacro rnyxue n}o4r4 ucnonb3ylor e3btK xecroB, Ecnu Bbl
o6qaerecu qepes nepeBoAqnKa, He sa6y4ure, qr-o o6paqarucn HaAo
Henocpe4crBeHHo r co6ece4HllKy, a He K nepeBoAvrKy.

' He Bce ntoAt4, Koropbte nno)(o crbruJar, MoryT qrrarb no ry6au.
Banlt nyquJe Bcerrc cnpocl,rrb o6 oroM npn nepeori Bcrpeqe. Ecnr Balu
co6ece4nux o6na,4aer ort4M HaBbrKoM, HyxHo co6npAarb HecKoflbKo BaxHblx
npaBun. llounrre, Ltro ronbKo rpu ug Aecnru cfloB xoporuo npoqrrblBaprcn.

' Hyxno cMorperb B nr4llo co6ece4nrry u roBopr4rb ecHo u
MeflfleHHo, ucnorbsoBarb npocrbre Spasur u rs6erarb HecyqecrBeHHbtx cnoB.

' Hyxno ncnonb3oBarb BbrpaxeHre flr4qa, xecrbr, TenorqBr4xeHu+,
ecnil xoTt4Te noAqepKHyTb vnu npoecHhTb cMbtcn cKa3aHHoro.

nonpo6yfire



llpaeuna :rmunema npu o1uqenuu c nrcduuu c uenmantnoil
uneanudHocmbK, (uneanudaMu, uMeKr[4uMu sadepxxy 6 pa3eumuu u
npodneuu o6t4ewuf, , yMcmeeHHHe napywenun) :

' lAcnonusytlre,qocrynHHfi s3urr, eupaxariTecb ror{Ho u no Aeny.
' Vls6eratire cfloBecHbrx uJTarunoB n o6pasnurx aurpaxennil, ecnh

TOflbKO Bbt He yBepeHbt B ToM, qro Bau co6erce4HuK C HUMU 3HaKOM.

' He roBopilTe cBbrcoKa. He 4yrrvrafiTe, Lrro Bac He nofin,tyr.
' l-oeopF o 3aAaqax nnu npoeKTe, paccrassrsailre Bce (no [uaraM).

,Qafire BauJeMy co6ece4HltKy Bo3MoxHoc'rb o6urrparu ra6gurri uar nocne roro,
KaK Bbt o6uscnnnu eMy.

' lAcxoAure il3 Toro, qro B3pocnufi qefloBeK c 3aAepxrorl e pagBurnn
nMeer rarori xe oflblr, KaK u nro6ori 4pyrora nspocnuri LtenoBeK.

' Ecnn neo6xoAl4Mo, rcnonss)tV'rte unntocrpaqnu nnn $ororpa$raur.
Ey4ure roroBbl noBTopt4Tb HecKonbKo p€lo. tie c4aeafirecs, ecnu Bac c nepBoro
pa3a He floHFnn.

' O6paulailrecb c qenoBeKoM c n;ro6neMaMn pasBVTnA rorrHo raK xe,
KaK Bbl 6t't o6paqanucb c np6utlt ApyruNr. lB 6ece4e o6cp64aftre re xe reMbt,
KaKne eul o6cp64aere c ApyrhMil ntoAbtt/rn HanprMep, nraHbt Ha BbtxoAHbte,
ornycK, noroAa, nocfleAHile co6utrns.

. O6pauqafirecb HenocpeAcrBe]HHo K qefloBeKy.

' floMHr4Te, qro nloAr,r c sa4epxrofi B pa3Bnrnu 4eecnoco6nu u
MOryT noAnncblBaTb AolryMeHTbr, KoHTpaKTU, rOrOCOBarb, AaBarb cornache Ha
MeAnqr4HcKylo noMol4b n r. A.

flpaeuna gmuKema npu o6t4e'nuu c uneanudauu, uMercr4uMu
ncuxuqecKue HapyweHun :

flctlxilqecKue HapyuleHnf, - He ro xe caMoe, vro npo6neMbt B pa3Bnruh.
flrcAu c ncnxuqecKnMu npo6neuaun MoryT rcnbtrbtBarb oMor-lt4oHafibHbte
paccrpoticrBa nnr 3aMeuarenbcrBo, ocnoxHrloulue hx xu3Hb. Y xux ceoti
oco6ufi n n3MeHqueHfi B3rne4 Ha Mup.

' He HaAo AyMarb, t{To ntoAu c ncilxt4qecKnMtA HapyueHn+Mu
o6gsarenuxo Hyxqaprcf, B AonoflHr4lenunofi noMot4r4 v cnelluanbHoM
o6pauleHmn.

O6paqatarecb c npAbMr4 c ncuxr4qecKhMt4 Hapy[JeH uAMu KaK c
nuqHocrnM,t. He nyxxo Aenarb npexAeepeMeHHbtx BbtBoAoB Ha ocHoBaHLt4
onbtra o6qeHnn c ApyruM]4 nK)AbMvt c rarofi xe Sopvrofi uHeannAHocrLl.

' He cneAyer AyMarb, t{To ntoAu c ncnxtaqecKnMu HapyueHuAM]A
6onee rqpyrnx cKnoHHbr K Hacilnr4ro. ercl lurra$, Ecnn Bbt rqpyxenrcOnut, oHt4

6y4yr qyEcrBoBaru ce6s cnorofino.



' HesepHo, qro nto4ta c flcvrxr4qecKunt HapyuJeHnAMu hMe|gr
npo6nerubl B noH!4MaHnu uflr,r Hnxe no yporBHro l4HTenfleKTa, qeru 6onulur4HcrBo
nrc4efi.

' Ecnu r{enoBeK, nuercquti nclrxr4qecKue HapyuJeHrr, paccrpoeH,
cnpocrre ero cnol(tofrno, qto Bbt Moxere cAenatu, qto6ut noMor{b eMy.

' He roBopt4Te pe3Ko c qefloBeKoM, taMercr4taM nc[xl4qecKile
HapyueHufl, .qaxe ecflr y Bac ecrb AnF o'roto ocHoBaHilF.

flpaeuna srnuKema npu o6t4euuat c' uHeanudamu, ucnHmb,earot4uMu
mpydnocmu e peueeotdt KoMMy,ru Ka4u L, :

' He urHopr4pyilre nrc4efi, Ko'ropbrM TpyrqHo roBop4Tb, noroMy qro
noHgTb 14X - B BalJJr4X rHTepecax.

' He nepe6neailre n He nonpaennrire qefloBeKa, roropurfi
ilcnblrblBaer rpyflHocrl4 B pellil. HaqfiFtafire roBopuTb ronbKo ror4a, KorAa
y6e4nrecb, r{To oH yxe 3aKoHr{t4n cBo}o Mrrlc.nb.

' He nurrarirecu ycKopr4Tb pasroBop. 6y4ure roroBbr K ToMy, r{To
pa3roBop c qenoBeKoM c 3arpy4Hennofi peqbto gailMer y Bac 6onuule BpeMeHr.
Ecnu Bbf cneuure, flyt{tue, vt3BVtHr Bluyrcb, AoroBopr4rucg o6 o6qenun B rqpyroe
BpeMe.

cnlorpure B ntaqo co6ece11Hrxy, noAAepxueailte ausyanunufi
KoHTaKT. OrAafire:lroil 6ece.qe Bce Baue BHuMaHue.

' He 4yuatire, qro 3arpyAHeHun B peqr noKa3arenb Hr43Koro
ypoBHfl 14HTeflneKTa qenoBeKa.

' Ctapatirecu 3aflaBarb Bonpocbr, Koropbte rpe6yror KopolMX
OTBETOB HN]4 KI4BKA.

' He np[TBopniltecu, ecnn Rb,r He noHf,nu, qro BaM cKa3aflt,t. He
crecHstirecb nepecnpoct4Tb. Ecnn BaM cHoBa He yAaflocb noHrrb, nonpocnre
npon3Hecru cnoBo e 6onee MeAneHHoM TeMne, BOSMOXHO, nO 6yraau.

' He ga6Haailre, qro qeroBeK'y c Hapyuennorl peqbp roxe HyxHo
BbtcKa3arbce. He nepeoueafire ero u He no4aennilre. He ropon14Te
roBoperJ]ero.

' Ecfln y Bac Bo3Ht4Kator npo6nerurbr B o6qeHnn, cnpoct4Te, He xoqer
nn Bau c<l6ece4nrK vlcnorb3oBarb 4pyrour cnocoO - Hanucarb, Haneqararb.
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