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MonoxeHue

O CUTYyaLMOHHOU NOMOLUU NULAM C MHBANUAOHOCTLIO U
OrpaHMYeHHbIMU BO3MCXKHOCTSAMM 300pPOBbsA

B FAMOY TO «Uwumckun MHOTrONpPoMUNLHLIAK TEXHUKYM»

1. O6wue nonoxeHus

1.1. Hactoswee [MonoxeHue paspabotaHo B CcooTBEeTCTBUM C
®efepanbHbiM 3akoHoM Ne 419-03 or 01 Aekabpa 2014 r «O BHeceHuu
W3SMEHeHWN B oTAeNnbHble 3aKoHoAATenbHble akThl PoCCUIiCKON depepaumu no
BONpocaM counanbHOW 3awuTbl WHBAanNMOOB B CBS3W C paTtudukaumen
KoHBeHUMM o npaBax uHBanuooB», lpukasom MuHucTepcTBa Tpyga W
couunanbHon 3awuTel Poccuiickoi ®epepaumm Ne 527H ot 30 wona 2015 r. «O6
yTBEpXAeHUM nopsaka obecriedeHns YCrioBWiA JOCTYNHOCTW ANs WHBaNWaoB
OBBEKTOB 1 NpeAoCTaBNAEMbIX YCIYT B cchepe Tpyaa, 3aHATOCTU W coumanbHOM
3aLLUTEl HAaceneHus, a Taloke okasaHUsa UM Mpu 3TOM HeoBXOANMOIA MOMOLLUY .

1.2. Ona obecneyeHus ycrnoswii AOCTYMHOCTU MOMyYeHUs cpegHero
npodpeccnoHansHoro 06pasoBaHus, NPOMECCHOHANBHOrO obyyeHusa nuy c
WHBanNnAHOCTbIO U orpaHWYeHHbIMU BO3MOXHOCTAMK 3g0posbs B TAMQY TO
«Mwmmekuint: MHoronpouUnbHBbIiA TEXHUKYM» UCMOMb3yeTcs anropuTM oKasaHus
CUTYaLMOHHOW MOMOLWM C onopol Ha 6GyKBEHHbIN koAudoukaTop KaTeropui
WHBaNWAHOCTH, AU depeHUMPOBaHHbIN MO NPeUMyLLIECTBEHHOMY BULY MOMOLLM,
B KOTOPOW Hy)KaaeTcs UHBanua

2. O6bnacTb NpUMeHeHust
2.1. Hacrosiee lNMonoxeHwe ycTaHaBnMBaeT NOPSOOK OpraHW3auuu M
anroputM  OKasaHWA CUTyaLUMOHHOW roMOWM WHBaNMAaM W nuuam ¢
OrpaHU4YeHHbIMM BO3MOXHOCTAMUW 300POEbSA (Aanee no TEeKCTY — WMHBanuAabl),
obecneyeHne ycnosui Ans GecnpenaTCTBEHHOro A0CTyna Ha o6bekTbl U
nomettieHus FAMOY TO «MWMMCKNIA MHOrONPOQUNLHBLIA TEXHUKYMY.

3. BykBeHHble KOObI U KaTeropuu UHBANUOHOCTH

3.1. ina peanusauun CUTyaLMOHHON NOMOLLWN KaXK4OM rpynne wHeBanuaos
HOpMaTUBHO  ycrtaHoBneH  kod  (BYyKBEHHbLIW), KOTOpbiA  NO3BONSET
cuctematusnposaTe gesAtenbHoCcTb FTAMNOY TO «MwmnmMcknini MHOronpogUnbHBbIR
TEXHUKYM» NO OnpeAeneHuio U NpeaocTaBNEeHUI0 BMAOB YCNyr MHBanugam u
BMOOB  NOMOWW, nNpPeaycMOTPEHHbIX  3aKkoHoAaTenbCTBOM  Poccuiickoi
dengepauuu.

3.2. OCHOBHble KaTeropuii MHBaNW/OB, HYXOAIOWMXCH B CUTYaLMOHHOW
nomoulu, npencrasneHsl B Tabnuue 1.

Tabnuua 1. OCHOBHbIe KaTeropuu MHBaNUAOB, HYXAAIOLWUXCA B CUTYaLIMOHHOMW NMOMOLLM



Ne

nin Kon MpenmyLyecTBeHHbIii BUg nomoLyu CutyaumoHHas nomoLyb
K - WHBanui| HyxaaeTcs B 4aCTUYHOM NOCTOPOHHEM Hyxpaetcs B NOMOLLM
népeasuraeTcs  B| yxo4e M MOMOLLUM, B T.4. BHE AoMa, B COTPYAHWNKOB opradusauuu
1 Konsicke CBA3U C npu nepeaBmKeHUH no
BbIpaXeHHbIM orpaHu4eHnem | TeppuTopUK opraHmsaymum
CNOCOBHOCTH K MOBMINLHOCTH
c _ WHBaNML HyxnaeTcs B 4aCTUYHOM MNOCTOPOHHEM WHBanua no spenuio (cnenoii).
cnenoit #| yxode u nomowm n conpoBoxXzeHuu, B HyxnaeTcs B noMoLLy
5 cnaBosuasLwMiA T.4. BHE IOMa, B CBSI3N CO 3HAYUTENbHO (COMPOBOXAEHUE) COTPYLHMUKOB
OrpaHuyeH g| BbIPBXKEHHBIM " BEIPAKEHHEIM | opranusaymm no  TeppuTopum
opUeHTaL MK orpaHvuyeHuem cnacobHocTH K| opraHnsaLum
opueHTauuu (cnensie v cnaosuasime)
O - ¢ nopaxeHneM| Hyxpaetcs B YacTUYHOM MOCTOPOHHEM | HyxxpaeTcs B nomowm
ONOpHO- yxoae v nomown, B T.4. BHE AoOMa, B (conpoao)meHme) COTPYAHUKOB
3 ABvraTensHoro CBA3N C BbIPAXEHHLIM OTPaHUYEHWEM | opraHu3auum no TeppuTopum
annapara CMocobHOCTU K camcoBcnyxuBaHuio w OpraHusauum
ObITOBOW XN3HK
r - WHBanua| Hyxpaaetcs B cneyManvaMpoBaHHOI Mpu hopmanbHbix
FNyXOHEeMOW unu| noMowy  (CypaonepesoauMka)  Mpu| B3aWMOOTHOLIEHMSIX c
rnyxoi dopmanbHbIX B3aMMOOTHOLLEHWAX | COTPYAHUKOM opraHusauuu
(NPeUMyLLeCTBEHHO BHE AOMa) B CBA3M| HyX/JaeTcs B ycnyrax
4 CO  3HaYMTenbHO  BbIPaXEHHbIM W | CyphonepesoaYuka
BbIpaXeHHbIM orpaHudeHuem
CNocobHOCTH K obweHuto "
MEXITUYHOCTHOMY E3aUMogencTeunio
(rnyxoHeMble, rnyxue)
y = MHBaNWg CocraBsnsior nHBaNuUAabl ¢ | OcywecTtBnseTcs:
orpaHmyeH g| BblP@XeHHbIMU (Tsxenbie npobnembl) | _ CONPOBOXAEHNE 1 NOMOLb B
obLLeHumn " ;aPYU-'eH”F'M"' YMCTBEHHBIX  DYHKUMA. | opyenTaum (Bxon/BbIX0R):
pv noceLleHuu opraHusaymm
ﬁg:;i%:i:: e WHBANMAaM C KOAOM «Y» CUTYaLMOHHas | ~ G3HakomneHne g
5 NOMOLLb OKa3biBaeTcs | PACNOMOXEHHOMN B
COMNpOBOXAaoLUM ux nuuam | OpraHusaumu uHopmaumet;
COTPYyAHWKOM opraHi13auuu npun = NOMOLLb B 3anonHeHuu

BO3HUKaKOLWKUX 3aTpygHEHNAX.

AOKYMEHTOB (YTOMHUTD

nHPOpMaLmio)

4. ObecneyeHune ycnosuin ana 6ecnpensiTcTBeHHOro gocTyna

41.

HdormkHa OGbITb opraHumsoBaHa nomolwb Ha obObekTe cunamu

nepcoHana, Bkno4as conpoBoXaeHne ManoMobunbHbIX rpaxaaH Ha o6bekTe U
NOMOLLb B NpeofoneHnn 6apbepos, MeLlaoLWMX NONyYEHUIO YCNyr Ha obbekTe.

B obsasatensHom nopsigke AOMKHO ObiTb OpraHM30BaHO [AOMKHOE
WH(popMauunoHHoe obecneveHne ¢ HeobxoauMbIM LyONMMpPOBaHWMEM 3BYKOBOWM,
3puTenbHON MHPOPMaLIMK, TaKTUIIbHOW — ¢ Y4ETOM 0COBEHHOCTER BOCNPUATHUS.

4.2. OpraHunsauma paboTbl Ha 06bekTe No okazaHWo NOMOLLW UHBANUAAM:
- yTBEpXAaeTcA NOMoXeHWe O CUTYyauuoHHOW NOMOoWM nuuam ¢
WHBaNWOHOCTbIO WU OrpaHU4yeHHbIMU BO3MOXHOCTAMMK 3a0poBbs B FAMQY TO
«MWNMCKNA MHOTONPOUNbHBIR TEXHUKYM»; WHCTPYKUMS O MOPSAKE OKasaHWs




CUTYaLIMOHHON MOMOLUM HBaNUAAM 1 APYrMM ManoMoBunbHbIM rpaxxagaHam npu
nocelleHnn 06bEKTOB U NOMELLIEHWIA;

- Ha3Ha4alTCA OTBETCTBEHHbIE COTPYAHUKW 3a OpraHv3aumio u
koopAnHauuio paboTbl No obecneyeHnd AOCTYNMHOCTM OBHLEKTOB U ycnyr B
FAMOY TO «WUwumckuin MHOTonpocuUnbHbLIN  TEXHUKYM»; 3a npoBeaeHue
paboTbl no obecnevyeHnio A0CTYNMHOCTM OGBLEKTOB W yenyr 8 TAMNOY TO
«ALIMMCKUI MHOrONPOMUIBHBIA TEXHUKYMY; 33 OKa3aHue MOMOLLM MHBanNuaam u
conpoBoXaeHune ux Ha obbvektax FAMOY TO «MwmMMckuii MHOrONPOMUMbHBIN
TEXHUKYMY;

- KOHKpPEeTHbIe 3agavu n beHKLII/II/I BHOCATCA B
AOJKHOCTHbIE UHCTPYKLNK OTBETCTBEHHBIX COTPYAHUKOB;

- opraHusyeTcs cucTeMaTtuyeckoe oby4deHune (MHCTpYKTaX)
nepcoHarna no Bonpocam okasaHUs NOMOLIM Ha obbekTe!

- obecneunsaeTcs [[OCTYNHAA WHQoOpMaUMs ANS  WHBANMAOB O
nopsiAke opraHusauum AOCTYNHOCTU obbekTa u ripegoctasnsembix B FAMOY TO
«Ammcknit MHOronpohUNbHbI TEXHUKYM» YCNYT ¢ pa3MeLLeHUeM ee Ha caiiTe,
cTeHaax, dykneTax, namsaTkax u T.4.

4.3. OpraHusauMoHHble MeponpusTUs agantaumn ofbekta U ycnyr
manomobunbHbIM rpynnam HaceneHus (aanee — MIMH) BkiovaioT:

- NnoMoOLWb CO CTOPOHbl COTPYAHWKOB (conposoxaeHne MIH no
obbekTam coumnansHoih MHgPacTpyKTyphbl (aanee — OCU);

- obyyeHne nepcoHana (CONPOBOXAEHWUIO W OKa3aHUIO COLENCTBUS
nHBanuay ¢ ucnonbsosaHnem TCP, cypgonepesoaa);

- opraHusauus anbTepHaTUBHOrO dopmarTa o6cnyxmsaHus
MI'H (no TenedoHy).

- opraHusauus uHdopmauuoHHoro obecnedeHus MIH (c yyeTom
HapyLleHWU BOCNPUATUS).

4.4. B uensx obecneyenns ycnosuii ons GecnpensTCTBEHHOro 4OCTyna B
30aHUSA U NOMELLEHWs, HYXOalWNXCs B CUTYaLMOHHOW NOMOLLKM, Ha obbekTe
DOSMKHO BbITh:

- obopyaoBaHa cuctema CurHanuMsaumMm W ONOBELYEeHUs nuy C
OorpaHu4YeHHbIMK BO3MOXXHOCTSIMM, cnocobeTraytoLan obecneyeHnto
6esonacHoctu B cootetcTBUM ¢ CHUIM 2101 "MoxapHas 6e3onacHocTb 3aaHWUN
n coopyxenuit" n TOCT 12.1.004 "Cucrema craHgaptoB 6esonacHocTu Tpyaa.
MNMoxapHasn 6e3onacHocTb. O6wue TpeboBaHus";

- obopyaoBaHbl 3nNeMeHTamMu AOCTYMHOCTW (NaHAYCbl, NOPYYHW,
LUMpOKUe ABepHble NpoeMbl, KHOMKa BbI3OEBA NepcoHana v Ap.) B COOTBETCTBUU C
TpeboBaHMAMU K AOCTYNHOCTU cpeabl AN ManoMobunbHbIX rpaxaaH.

5. Anroputm oKkasaHusi CUTYaLMOHHOM NOMOLLY UHBaNMaam



HAeicTtBus nepcoHana npu  okasaHuu CUTYyaUUOHHOW nomolyM B
COOTBETCTBUU C KOAAMKN KaTeropuin MUHBaNUAHOCTH.

5.1. CutyaumoHHas nomoupb MHBanuay ¢ kogom «K».

5.1.1. lNpu noceweHun wHBanNUAOM C kogom «K» eMy oOKasblBaeTcs
CUTYaLMOHHasA NOMOLL|b:

a) Npv BXOAE U BbIXOAE U3 3AAHUS;

6) Npu nepemeLLeHNn BHYTPY 3aaHVIs;

B) MNOMOMb pasfeTbcs U OAeThcs (MpUM HeoBXOAMMOCTM BHYTpU
nomeLleHus);

) nNpu noceweHun Tyaneta (npu HeobxoaumMocTn) M B cnyyae
BbI30Ba.

COTpyAHUK, OKasblBaOLMiA NOMOLLL MHBANUAY C KOZOM «K»:

a) ycnbillias 3BOHOK, BLIXOAWUT Ha YL, OTKPbIBAET BXOAHbIE [BEPY;

6) okasbiBaeT noMowb Npu BXoae B 34aHUE;

B) YTOUYHSIET, B KAKOW NOMOLUM HYXOAETCSH NOCETUTENb, LIEMb NOCELLEHUS:

r) OkasbiBaeT NOMOLLb NpY OAEBaAHUN U pasaeBaHum (Npu HeobxoaumocTy);

A) OKasbiBaeT nNOMOWb B MNEPEABUMXEHUM BHYTPW 3AaHUS (npw

HeobxoaumocTw),
conpoBoXAaeT no kabuxHetam, Ao pasaeBanku (Npu HanNUUUK);

€) okasblBaeT NOMOLLb NPU NoceLLeHnn TyaneTa (Npyu HeoBXoANMOCTH);

)X) OKasblBaeT NOMOLLb NpU BbIXO4e U3 3AaHUS.

5.2. CuTyaunoHHas nomollb UHBANMAY C KOAOM «C»

9.2.1. Mpu nocelweHnn uHBanMaom c kogoM «C», eMy okasblBaeTcs
CUTYaLUMOHHasa NOMOLLb:

a) Npu BXOAE U BbIXOAE U3 3AaHUS;

6) npy nepemeLleHnn BHYTPY 30aHUS;

B) NpY NogbEME U CMYCKE C NECTHULbI;

r) Npu pasgesaHnn U oaeBaHUmM (NpU HEOBXOAMMOCTY BHYTPY NOMELLEHNR);

A1) OKasblBaeTCA NoMoLb B TyaneTte (Npu Heo6xoaumocTh).

CoTpyAHUK, OKasblBaloLLMiA NOMOLLb MHBANMAy ¢ koaoM «Cx»:

a) BCTpeyaeT He3paYvero MHBanuga Ha ynuue (Ha Bxoae B 3gaHue);

6) oTKpbiBaeT BXOAHLIE ABEPU;

B) MOMOraeT BOWTU B 34aHne;

[) NOMoraeT npu ogeBaHuK 1 pasaeBaHumn (Mpu HE0OXoANMOCTW);

A) OepeT noceTuTens noA MNOKOTb (NonydYvB ero cornacue) Wu
CONpoBOXAaeT 40 COTPYAHWUKA, KOTOpPbIA HyaeT okasbiBaTb NOMOLLb;

€) okasblBaeT NMOMOLLb NPV OpUEHTALNN B MOMELLEHWM;

X) OKasblBaeT NOMOLLb NpU BbIXOAE U3 3aaHUS.

5.3. CuTyaunoHHas nomolllb UHBanuay ¢ kogom «O»



5.3.1. Mpn noceweHun UHBanNuMAoM c kogom «O» emy okasbiBaeTcs
CUTyaLIMOHHaA NOMOLLb:

a) Npu BXoAe 1 BbIXOAE W3 30aHUS, OTKPLIBAHWN U 3aKpblBaHUK OBEpeEW;

©) Npu pasaeBaHUy 1 ofeBaHUN BHYTPU NOMELLEHNS:

B) NP1 0chOpMNEeHUN HEOBXOANMON LOKYMEHTaLMM.

CoTpyaHuWK, oka3biBaloLMil NOMOLLb:

a) BCTpeyaeT MHBanuaa Ha ynuue uri Ha BxoAae B 3AaHue:

6) oTkpbiBaeT BXoAHbIE ABEPU;

B) NomMoraeT BOWTU B 3aaHMe;

r) NOMoraeT npu ogesaHUM U pa3aesaHun (Npw HeobxoaumocTu);

A) conpoBoXaaeT ao kabuHeTa:

€) NpurnawaeT coTpyAHUKA AN OKa3aHUSA MOMOLLM;

€) OKasblBaeT NOMOLLb NPU BbIXOAe U3 34aHVS.

5.4. CuTyaumoHHan nomMoLlb UHBasnuAy ¢ Kogom «M»

5.4.1 VHBanug c kogom «» npu (bopmarbHOM OBLUEHUM HyXOaeTcs B
ycnyrax cypaonepesogunka. B TAMOY TO «Uwmmckuit MHoronpodumbHbIN
TEXHUKYM»  ycnyra cypaonepeBoAYMKa 3ameHseTcs  oblieHMem  mMexay
nony4arenem ycrnyr u cneuuanucTom rnocpeacTBOM KOMMYHUKATUBHOW CUCTEMBI
«TeKCTOOHY.

5.4.2. CoOTpyAHWUK, OKa3biBAOLUA MOMOLWb, 3HAKOMUT WHBaNWAa C
NMACbMEHHOW WHGopMauneid O nopsaake okasaHUs Yenyr M Apyrow
3anpaluMBaemMon UHBaNUAOM MHGOPMaLMK Ha cTeHAax.

5.5. CuTyauuoHHas nomolb UHBaNMQy ¢ KOQOM «Y»

9.5.1. lNpu nocewleHnn wHBanNMAOM C KOAOM «Y» emMy okasblBaeTcs
CUTYaLMOHHasA NOMOLLb:

a) obecneunBaeTca AOCTYNHasA, NOHATHAA ANs yCBOEHUs uHdopmaumsa ob
OKasblBaeMbIX ycnyrax;

6) opraHusauus conpoBOXAEHUs AN NONyvyeHuss HeobXoauMbIX
ycnyr. COTpyAHUK, OKasbiBaloLMIA NOMOLLb:

a) B cny4ae Heob6xoOAMMOCTM  pasbACHAET WHdopMaumil o
npeaocTaBneHnm yenyr,;

6) okasbiBaeT NOMOWb MpuU  NepeaBMKEeHUM  BHYTPU  3aaHuA,
COMnpoBOXAaeT A0 HYXHOoro kabuHera,

B) OKasblBaeT NoMoLlb NPY OpUEHTaLUN B NOMELLEHWUN;

) oKa3blBaeT NOMOLLb NpU NOAYYEHUU YCNYT.

6. OTBeTCTBEHHOCTb

6.1. TAMOY TO «WNwumckuin MHOronpounbHbIA TEXHUKYM» HEeCceT
OTBETCTBEHHOCTb nNepea WHBanMOoOM 3a YObITKW WM MoparnbHblA  Bpes,
NPUYNHEHHBbIE €My BCNeACTBNE HEOKA3aHVIA UM HeHaaNeXallero okasaHus emy



ycnyru, HapyleHuss ero npaB M 33IKOHHbIX WHTEpecoB, B TOM u4wucrie
PasrnallieHs ero nepcoHanbHbIX AaHHBIX U WUCMONb30BAHUS COTPpYAHUKaMU
FANOY TO «Uwmmckuin MHOTONPOMUILHBIA TEXHUKYM» CBOEro cnyxe6Horo
NOJIOXEHNA B LIeNAX HECOOTBETCTBYIOLLMX MHTEpecam UHBaNuaa.

6.2. [na obecneyeHus wuHBanugam AOCTyna HapaBHe C Apyrumu
OTBETCTBEHHbIM COTpYAHMKAM HeobXxoOVMoO oKasbiBaTb CUTYaLMOHHYIO NOMOLLb
B 38BUCMMOCTM OT BUAA U BbIPAXEHHOCTU UMEIOLLErocs y UHBaNWAa HapyLeHus
S8A0POBbA C y4eToM GYKBEHHOro Koga M TOi cWUTyauuu, B KOTOPOW HaxopuTca
nHBanug,

6.3. lNpu okasaHWM CUTYaLIMOHHOI# NoOMOLM pabotHuku TAMOY TO
«Awmmeknin MHoronpounbHbIN TEXHUKYM» 00s3aHbl cobnogatb 1 sawmyaTth
npasa W WHTEpecbl WHBanNMAoOB W obecneynBaTb KOHPUAEHUMANBHOCTb
NEPCOHANbHBIX AaHHbIX U CBEEHWI O COAEPXKaHUN OKa3biBAEMbIX UM ycnyr.



MpunoxeHue 1

UHcTpykuus
0 Nopsfke okasaHna CUTYaUMOHHOMH MOMOLLM NTULIAM C UHBANTUGHOCTbIO
U APYrMM ManoMobunbHLIM rpaxaaHam npu NocelleHMn o6 bLEeKTOB u
nomeuweHun FANOY TO «Uwumckui MHOronpoUnbLHLIA TEXHUKYM»

1. O6wKre nonoxeHus

1.1. WHcTpykums paspabotaHa B COOTBETCTBUM C depnepanbHbIM
3akoHoM oT 01.12.2014 Ne 419-0®3 «O BHECEHWM U3IMEHEHWIi B OoTAenbHble
3akoHojaTenbHble akTbl Poccuiickoit depepaunn no BonpocaMm counanbHoM
salnTel UHBaNWAOB B CBA3W C paTudmkaumen KoHBeHUMM O npasax
vHBanuaos», ®egepanbHbiM 3aKOHOM OT 24.11.1995 Ne 181-03 «O
coumanbHon salmTe uHBanuaos B Poccuiickon denepauun», cBogoM npasun
"CI 59.13330.2020. Coa npasun. [ocTynHOCTb 3A4aHWN 1 COOpYXeHuiA ans
ManomobunbHbIX rpynn Hacenewus. CHull 35-01-2001" (yTB. M BBEOEH B
Aenctaue Mpukasom MuHcTpos Poccum o 30.12.2020 N 904/np).

1.2. WHcTpykums npegHasHaveHa pAns paBoTHukoe [AMOY TO
«Mwmmcknii - MHOronpothUnbHLIN  TEXHUKYM», OTBETCTBEHHLIX 3@ OKa3aHWe
CUTYaUMOHHON NMOMOLWIM WHBANWAAM U [APYrM ManoMobunbHBIM rpaXaaHam
NPpY  OCYLUECTBNEHUN WX fUYHOTO rpuema B oOpraHusauun (nanee —
OTBETCTBEHHbIE CNeunanucTbl).

1.3. B HacTosiwen WHCTpYKLUMM MCNOMbayloTCA MOHATUS, MPUHSTbIE B

denepanbHom 3akoHe oT 24.11.1995 Ne 181-d3 «O coumanbHOW 3aluuTe
nHBanugos B Poccuiickon ®enepauun», B TOM yucne:

cumyalUuoHHas MoMowib — 3aTo NOMOLLb, OKa3blBaeMasa OTBETCTBEHHbLIM
cneuunanucToMm uHsanuay B UensAx npeoaonexHns 6apbepos, NPensTCTBYOLLMX
eMy nonyvatb BCe YCNyr, OkasblBaeMbl€ HacCefeHWto, HapaBHe C ApYyrumu
nuuamu;

ManomoburnbHble 2paxdaHe — 3TO NnuWua MEeHCUOHHOro Bo3pacTa;
rpaxaaHe ¢ ManoneTtHUMMW AeTbMWU, B TOM 4ucne WUCMonb3ylowue AeTckue
KONACKK, Apyrve nuua c orpaHMYeHHbIMK CNOCOBHOCTAMU UM BO3MOXHOCTAMM
CaMOCTOATENbHO nepenBuraTbecs, OpUEeHTUpPOBaTLCH, obwarbces,
BbiHY>XOEHHble B cuny yCTOI7I‘-II/IBOI'O nnn BpemeHHoro cbvlsvu-lecmro HeJgocTtaTka
ucnonb3oBaTe 4N CBOEro nepeaswxeHuAs Heobxoaumble cpeacTsa,
npucnocobnenns n (unu) cobak NPoOBOAHUKOB.

2. I'Iopnp,ox OKa3aHus CVITyaLWIOHHOﬁ nomMouu nuuam ¢ UHBaANUAHOCTbLIO U
APYruM ManoMmoouneHbIM rpaxgaHam



2.1. Tpwukasom aupekTopa FAMNOY TO «Uwmmckuii MHOronpodunbHbLINA
TEXHUKYM»  HasHaualTCA  paboOTHUKM, OTBETCTBEHHblE 3a  oKasaHue
CUTyaLIMOHHOW NOMOLUM MHBaNMAAM 1 APYrUM MarioMOGUNbHBLIM rpa)kgaHam.

2.2. [lpn HaxoXaeHWn UHBaNUAa WM ManoMoBUALHOMO rpaxpaHuHa B
nomeuwlennax cotpygHukamm TFAMNOY TO  «Awmmckuit  MHoronpodumnbHbii
TEXHUKYM» OKa3blBae€TCH CUTYaLMOHHAs NOMOLLb:

- Npy BXO4e U BbIXxo4e U3 34aHusI;

- Np¥ nepemMelyeHnn BHYTPU 34aHWUA, NPU NOALEME W CrycKe C
NecTHUUI;

- Npy ofeBaHuKn U pasgeBaHUn BHYTPU NOMELLEHUS

- MPY 0POPMINEHN HEOGXOANMO [OKYMEHTaLM;

- OKa3blBaeT NOMOLLb NPU OpUEHTaLun B 34aHUN.

2.3. [leAAcTEMS COTPYAHUKOB MpK OKa3aHWW CUTYaLMOHHOM MOMOLLM
WHBanuAay unu ManomobunbHOMY rpaxKaaHuHy:

2.3.1. [encteus  cneunanucta, OTBETCTBEHHOrO 3a  OKasaHue
cutyaumoHHon nomowm B TAMNOY TO «Uwumckuin MHOronpogunbHbIA
TEXHUKYM»:

1) oKkasblBaeT NOMOLLbL NPU BXOAE B 34aHUE;

2) HanpasnseT uHBanNMAa WM ManoMobWNBHOTO rpaxaaHuHa K MecCTy
OXuganua u obecneunMBaeT ero COMNPOBOXAEHWE [0 MecTa OXWAAHWSA
cneaylowmMm MeTogamu:

a) MHBanUAy C HapyLweHeM cnyxa /1afoHbIO YKa3blBaeTCA Ha CTyN B 30He
OXuAaHusa (NpurnalLaoLLmni XXeCT) 1 npeanaraeT Ha Hero cecTb;

6) vHBanuay C HapylweHWEM 3peHMs cHayana AaeTcs BO3MOXHOCTb
COopUeHTMpoBaTbCA B NpocTpaHcTBe. HeobxoAMMO NPUKOCHYTLCS K ero nnevy
Wnn pyke, NPeanoXxuTb NMPOUTU K MECTY OXWOAHWA, CONPOBOXAas ABWXEHWe
nnu noanepXxkKon MHBanuaa 3a NOKOTb/PyKy, WNW HanpaensTb €ro cnosamu
(HemHoro nesee, npaesee);

3) nNpu BCTpeye € WHBANWAOM WMM  ManoMOBGUMbHBIM  rpaXaaHUHOM
OTBETCTBEHHbIA cneunanuctT [ormkeH coobwuTe CBOKW hamunuio, ums,
OTYECTBO, 3aHUMaemylo [OMMKHOCTb W BbIACHWTb, MO KakoMy BOMNpocy
obpatuncsa rpaxgaHuH. B 3aBucMMocTM OT U3NYeckUX ocobeHHocTell
yYenoeeka, NU4YHbIA MPUEM OCYLLECTBNAETCA B XOMje NepBOro artaxa (npu
CNMOXHOCTAX € nepefaBUMXEHUMEM) wunu B KabuHeTe  OTBETCTBEHHOro
cneuuanucra.

4) B cny4yae npenpoBOXAEHUS UHBaNMAa WM ManomMoBUNbLHOro rpaxaaHuHa B
kabuHeT, OTBETCTBEHHBIN cneunanucT gomkeH cobnogaTts cneaywne Hopmbl:

a) uHBanuAay C HapyLleHueM cnyxa npepnaraeTcs crnejoBaTb 3a cobo.
Cnosa conpoBOXAalTcA AOCTYMHbIMUM U MOHATHBIMU XecTamu. B kabuHeTe
yKasaTb pyKOW MeCTO, Kyaa UHBanug, MOXeT NpUcecTsb;



6) nHBanuay c HapylweHnem speHns Heo6xognmo NPeanoXuTb NOMOLLb
MO CONPOBOXAEHMIO B kabuHeT. MpeanoxuTb HespsyemMy camoMy BbiGpaTh C
KaKoW CTOPOHbI eMy yA06HO MATK (0BbIYHO 3TO cBOGOAHAS OT TPOCTW CTOPOHA),
Npu NEpEABMKEHNN UHBaNWA AEPXUTCH 3a cneumanucta pykoi. Mpu crycke
nnn noabeme no CTyneHbkamMm BecCTU He3psavero nepneHaukynapHo K HUM u
obsasaTenbHo nokasatk nepuna. Mpoxoas ABEPU UMK y3KMe NPOXOAbI, BCErna
WATW Bnepeau, pykon HanpaBnss MHBa, MAa Tak, 4Tobbl OH LUEN CNeaoMm 3a
cneunanuctom. B kabuHeTe, HeobxoauMO NOABECTV MHBanMaa K CTYny w
HanpaBuUTb €ro pyky Ha CMMHKY cTyna;

B) VHBanuaaMm, WCMbITLIBAWMUM TPYAHOCTM NP MEepeABuMKEHUH,
npeanaraeTcs HeobxoAuMasi MOMOLWb, KOTOpas MOXeT ObiTb okasaHa npw
NepeaBMXXEHUN NO 30aHUIO;

r) VHBanNuAy C HapyLIeHWAMU WHTeNNeKTa npeanaraeTcs crefosartb 3a
coboi, nepes HUM OTKPbIBAETCA [Bepb, W NpeAnaraeTcs 3aHATb MecTo
noceTuTens.

B) OKa3blBaeT MOMOLWb NPW BbIXOZE W3 3haHUS MPW 3aBEpLUEHWN Lienu
noceLleHus.

2.4. OpraHuzaums nMYHOro Nprema UHBanuaa ¢ HapyweHueM cryxa:

a) ANA NPUBMEYEHWs BHUMAaHWS Heo6XOAWMO Has3BaTb WHBanNUAa no
WMEHMN 1 OTYECTBY M OOHOBPEMEHHO NMPUBMIEYb BHUMAHWE XXECTOM pYyKW, a, B
crly4ae OTCYTCTBUA peaKkumi, crierka NPUKOCHYTLCS K ero pyke;

0) B cnyyae cnoxHocTel C YCTHbIM ofLueHMeM npegnaraeTcs BecTu

awanor B
NMUCbMEHHOM BUze;

B) NPV BO3HWKHOBEHUWN HEOBXOAUMOCTN O3HAKOMMEHUS C AOKYMEHTaMmy,
npeaocTasnaembiMM MHBaNWMAOM, OTBETCTBEHHbI cneuuanvcT KOMMeHTUpYyeT
AOKYMEHTbI, KOTOpbl€ HYXHbl ONA peLleHus BONpoca, CBA3AHHOMO C JINYHbLIM
obpalleHnem uHeanuaa. B cnyyae npe/iocTaBneHWs HEMonHOro KOMMekTa
[AOKYMEHTOB, OTBETCTBEHHbIA CrneunanucT B NUCbMEHHOM Buae coobliaer
MHBanNuay nepeyvyeHb HeJOCTAOWMUX LOKYMEHTOB;

r) cobniogatotca obwme aTUYeckue HopMbl OBLLEHUs ¢ UHBaNMAAMK C
HapyleHWemM cryxa - He yKasbiBaeTCA Ha rpammaTuUyeckue owwubku, He
AenalTcA 3aMeyaHWs Nno YCTHOW peyn, TaKk Kak MHOrMe WHBanuibl C
HapyLeHWeM Cryxa He rpamoTHbI.

2.5. OpraHusaums nMYHOro NpMema nHeanuga ¢ HapylweHuweM 3peHus:

a) npu obuweHnn HeobXoaAMMO yuUTbIBaTb NOCTOSIHHYK HEOBXOAUMOCTb
nHeanunga B opueHtTauun B NpoCcTpaHCTBE. Ecnn oTBeTCTBEHHbIN cneuunanucT
nepemewyaetca no kabuHeTy wWNM NOKMWOaeT e€ro - CBOM [LelcTBUA
conpoBoxgaeTr ronocoM. Ecnun B xode nUWYHOrO npuema BO3HWUKNA
Heo6XxoAUMOCTb NpUrnaleHus 4pyrux CneunanicToB, HYXXHO NpeacTaBUTb UX
U gaTh UM BO3MOXHOCTb BbIpasnTb rONIOCOM CBOE NPUCYTCTBUE,



) npu BO3HUKHOBEHWUN HEOBXOAUMOCTU O3HAKOMIEHUS C AOKYMeHTamu,
NPEAOCTaBNACMbIMUA NHBANMMAOM, He HapyLIaeTcs NOpPsSAOK UX PacnomnoXeHUs.
Heobxoaumo komMMeHTUpOBaTL CBOM [IENCTBMS W Ha3biBaTh AOKYMEHTbI,
KOTOPbl€ HYXHbl ONA pelleHnst BOMpOca, CBSI3AHHOTO C  obGpaLleHuem
WHBanuaa. B cnydyae npefoCTaBneHWs HEMOMHOrO KOMNEKTa [OKYMEHTOB
HeobxoAMMO cooBWwuTh B NUCbMEHHOM BuAe MHMOPMALMIO O HefocTaloLwmnx
AOKyMeHTax, a Takxe, no npocbbe uHBanuga, sanucatb MHOPMAaLMIO Ha ero
AUKTOGOOH;

B) B cCnyyae HeobxoAMMOCTWU MOANUCA WHBANMAa Ha AOKyMEHTe
OTBETCTBEHHbIA CMNELManucT NomnHOCTbIO YUTaeT ero, ybexxaaeTcss B NOHSTMM
WHBaNMAOM W3NOXEHHOW WHpOpMauMK, a Takke npegnaraeT NOMOWb B
noAnucaHun  [oKymeHTa pacnonaraey [AOKYMEHT oA  aKTUBHYIO  pyKY,
HanpaensaeT ykasaTenbHbIA nanew, 3TOM pyku B MECTO, rae jA0/KHa HayaTbes
noanuch. VHBanug MoXeT UCMonb3oBaTb (HaKCUMUMBLHOE BOCMPOU3BEdEHME
nognucuy;

r) Heobxoaumo cobnioaaTth obwmMe 3TUYeckue HOpMbl obweHuss c
WHBanNUAOM C HapylieHnem 3peHnsa — nsberatb U3NULIHEN XeCTUKYNSuUU, B
Crny4ae HeoOXOAWMOCTM YTEHUA [OKYMEHTa npeaynpeauTs WHBanuWga o
Ha4yane AelicTeua, obecneynTb OTCYTCTEBUE LUYMOBLIX SBMNEHWIA B KabuHeTe
(OTKMIOUUTL MMM MAKCUManbHO CHU3UTL FPOMKOCTb CHUFHaNoB TenedoHOB,
HaxogsALwmxcs B kabuxeTe).

2.6. OpraHusauma nNMYHOTO NMpUeMa WHBaNUAa C MHTENNeKTyanbHbIMU
HapyLleHUAMU:

Mpy obweHun K rpaxaaHuHy HeoXOAWMO WCMONb30BaTh KOHKPETHbIe
hopMynuUpOBKK, N3NOXEHHbIE JOCTYMHLIM U MOHATHLIM A3blKOM. Peub gomkHa
ObiTb  cnokoiiHoW, 6e3 konebaHuii TemBpa W CKOPOCTU  U3NOXEHUS
WHpopmauun.  pu  BO3MOXHOCTM  YyCTHas  WHGoOpMauUWs  [0MKHa
COMNpOBOXAATLCA UNMIOCTPATUBHBIMWA UM NUCbMEHHBIMW MaTepuanamu.

Mo 3aBeplieHWIO fWYHOTO NpWemMa OTBETCTBEHHbIA creunanuct
CONpoBOXAaeT WHBanuMaa unum ManoMoOWnbHOro rpaxzaHuHa OO0 BbiIXoga U3
30aHus.

3. MpaBa u 0683aHHOCTU CNEeLUanMCcToOB NPY OKa3aHUK
CUTYaLMUOHHOW NOMOLLUN

3.1. Cneunanuct MMeeT NpaBoO CaMOCTOATENbHO NPUHUMATL PeLUeHUs B
pamMKax CBOei KoMreTeHUUN NO OKa3aHWIo CUTYaUMOHHOW NOMOLLM UHBaNuaam u
ApYrum ManomobunbHbIM rpaxkgaHam.

3.2. Cneumnanuct obasaH cobniogartb MpaBuna atuketa npu obLieHun ¢
nioabMu, UmeroMn nHBanuaHocTb (MNpunoxeHne 2).



4. OTBeTCTBEHHOCTb

4.). Cneuvanuct  Hecér YCTaHOBNEHHYI0  3aKOHO4aTenbCTBOM
OTBETCTBEHHOCTb 3@  HeEucnonHeHue, HeHagnexawlee  UCnonHeHue
00si3aHHOCTEN, NPefyCMOTPEHHbIX HAaCTOSILLei WHCTPYKUNE.



MpunoxeHue 2

NMPABWIIA atukeTa npu o6weHum ¢ nwoabMu, UMerILUMHU
MHBaNUOHOCTbL

CyuwecTtByloT obwue npaBuna 3TukeTta npu obuweHun c nogbMu,
UMEIIUMN UHBANUOHOCTb, KOTOPLIE COCTaBMEHbI MAPU MOMOLLM COBETOB W
PeKoMeHaauunin camux niogen ¢ MHBaNUgHOCTLIO.

1. ObpaweHue « yeroseeKy ¢ uHeanudHocmbl. Korga  Bbl
pasroeapusaeTte C  4YENOBEKOM C  MHBaNMAHOCTLI,  obpaliaiitech
HEMOCPEACTBEHHO K HeMy, a He K ero COMPOBOXAAWLWEMY WU
CypAONepeBoAYNKY, KOTOPbIe NPUCYTCTBYIOT NPU pasroBope.

He rosopuTe 0 npucyTcTBYlOLWEM YEnOBEKE C UHBANUAHOCTLIO B TpeTbem
nuue, obpawasck Kk ero CconpoBOXAalOWWM, — BCe EBalu BOMPOCLI U
NPEANOXeHNs aapecynTe HenocpeACTBEHHO K 3TOMy YernoBseky.

2. 3Hakomcmeo. Koraa Bac 3HaKOMSIT C 4eNOBEKOM C MHBANUAHOCTBIO,
BrOJIHE ECTECTBEHHO NoXaTb eMy PyKYy — faxe Te, KOMy TPYLHO ABUraTh PyKown,
WNW KTO nonb3yeTcs NpoTe3oM, BNOMHE MOryT noxaTb Pyky (npaeylo wnu
NeBYI0), 4YTO BMOJSHE AOMNYCTUMO.

3. Hassigalime cebs u dpyaux. Korga Bbl BCTPEYaeTeCh C YeNTOBEKOM,
KOTOpbIA NIOXO WMNKU COBCEM He BUAWUT, oBsA3aTenbHO HasbiBaliTe cebst U Tex
nofien, KOTopble NPULLINIK C BaMMU.

Ecnun y Bac obliaa Gecega B rpyrine — He 3abblBaitTe HasBaTb cebs W
MOACHWUTb, K KOMY B JaHHbIA MOMEHT Bbl oBpaLlaeTecs.

ObsisatenbHo nporoeapvBaiiTe BCNyX — KTO NOAOLIEN K BalLei rpynne, a

KTO oToLlen.

Ob6naszatencHo npeaynpexpgaiTe BCNyX, Korga Bbl camMyu OTXoAWUTE B
CTOPOHY (AaXe ecnun OTXOAUTE HEHAZOMIo).

4. lpednoxeHue nomowu. Ecnn Bbl NpeanaraeTe MNOMOLLb, XAUTe,
Noka ee NpUMYT, a 3aTeM cnpalumMBanTe, YTO U KaK aenartb.

Ecnu Bbl He NOHANKU, TO HE CTECHARTECH — NEepecnpocuTe.

310 BaXHO: He OpocanTecb Ha NoOmolb, ecnu Bac elje o6 3IToM He
nonpocunu!

- NpeanoxunTe CBOK NOMOLLb;

- ecnu Balwia NoMoLb AENCTBUTENBHO HY)XXHA, TO cHavana ysHaite —
Kak MMEHHO Bbl AOJKHbI AeACTBOBAaTb, NPEXAe YeM HeyMeno CyeTUTbLCA BOKPYr
Yyenoseka.

5. AdekeamHocmb U eexnueocmb. O6pawantecb C AeTbMU C
WHBaNWAHOCTbLIO N0 MMEHU, a C MOAPOCTKAMWN N CTapLLE — KaK CO B3POCHbIMU.



6. He onupaiimecsb Ha Kpecno-konacKy. OnmpaTbCsi UK NOBUCHYTHL Ha
UbeM-TO WHBANWAHON KOMACKE — 3TO TO e camoe, 4YTo onupaTtbcs Wnu
NOBUCHYTbL Ha ee obnagarTene.

WHBanugHas konsicka — 3To yacTb Henpukacaemoro npocTpaHcTBa
4enioBeka, KOTOpbIA ee UConbayerT.

7. BHumamensHocmb u mepnesnusocms. PasrosapuBas ¢ yenosekom,
WCNBbITbIBAKOLMM TPYAHOCTU B OOLiEHUM, cnyllanTe ero BHUMAaTenbHO. byabTte
TépnenuBbl —XauTe, Noka OH camM 3aKOHYMUT cbpasy.

He nonpasnsiite u He forosapvBaiiTe 3a Hero.

He cTechsinTech nepecnpawmeaTth, ecrnu Bbi He NOHSNW cobecegHuka.

8. PacnonoxeHue dns 6ecedbl. Korna Bbl rOBOpPUTE C YeNOBEKOM,
NONb3YIOLUMMCA WHBANIMAHON KOMACKOW UMK KOCTBINAMM, PACMONOXMTECH Tak,
4TOObl BawmM W ero rmasa 6biNM Ha OZHOM ypoBHe. Bam Oyaet nerye
pasroBapueatb, a BalleMy cobeceaHuKy He mnoHagobWTCs 3anpokuabiBaTh
ronosy.

9. lMpusneyeHue sHumaHus. Y1obbl npuBreYs BHUMaHWUE yenoBeka,
KOTOPbIA NNOXO CNbIWKWT, MoMalluTe eMy PYKOW Wnu noxsionainTte no nnewy.
CmoTpute eMy npsamMo B rnasa U roBopuTe YeTKO, XOTS UMeliTe B BUAY, YTO He
BCE nioan, KoTopbie NMoxo cnbiwaT, MoryT YnTaTb no rybam. Pasrosapusasi ¢
TEMU, KTO MOXeT 4uTaTb No rybam, pacnonoxuTeck Tak, 4ToBbl Ha Bac nagan
cBeT, W Bac Obino xopowo BugHo. MocTapainTech, 4TOObI BaM HUYEro He
MELLIano N HUYTO He 3acCnoHSAMOo Bac.

10. He cmywalmecsk, ecnu cnyyanHo ckasanu: «Yeudumcs» wnn: «Bbl
cnbiwanu 06 amoMm...7» TOMy, KTO Ha CaMOM fene He MOXeT BuAETb WU
ChnbiWaTb.

NepenaBas uTo-NNGO B PyKK HE3PSYEMY, HU B KOEM CIly4ae HE roBOpUTE:
«[Mowynat amo». l'oBopuTe 0B6bl4HbIE CrioBa: «/[TocMompu Ha 3moy.

He rosopute yenoseky Ha MHBanupHoi konscke: «/lodnesxali/npoesxall
cioda» (ocobeHHO, ecnvM Bbl HaxoguTecb B nomelleHun!). FoBopuTe:
«llpoxodu(me)/nodoldu(me)».

lpasuna amukema npu obuweHuu ¢ uHeanudamu, ucnbimbiearoWumu
mpyO@Hocmu npu nepedsuxeHuu.

. NMoMHUTe, 4YTO WHBanuAHas Konsicka — HENnPUKOCHOBEHHOE
NpocTpaHcTBO YerioBeka. He obnokauvsaiiTecb Ha Hee, He TonkaihTe, He
KnapuTe Ha Hee Horn 6e3 paspelleHns. Hayatbe kKaTuTb konsicky 6e3 cornacus
WHBanNuga — TO >Xe camoe, 4YTO CXBaTUTb U MOHecTW 4enoseka 6e3 ero
paspeLueHus.

. Bceraa cnpalumBaiite, Hy)xxHa N NOMOLLb, NpPeXae Yem oKasaTb ee.
[pepnaranTe NOMOLWb, €CNU HY)XXHO OTKPbITb TSDKENYIO OBEpb WMAW NPOWTU No
KOBPY C ONWHHLIM BOPCOM.



g Ecnn Bawe npeanoxeHne o nomoLyu NPUHATO, cnpocuTe, 4To
HY>XHO faenaTtb, N YeTKo cnepynte NHCTPYKUMAM.

. Ecnn Bam paspewunnu nepeasurats KONsACKY, CHa4yana katute ee
MeaneHHo. Konsicka ObicTpo HabBupaeT ckopocTb, U HEOXUAaHHbIA TONMYOK
MOXET NpVBECTU K NoTepe paBHOBECUS.

. Bcerga nuuHo y6expaittech B AOCTYNMHOCTU  MecT, rae
SannaHnpoBaHbl MeponpuATUA. 3apaHee MOWHTEpecyiiTech, Kakue MoryT
BO3HUKHYTb NpobnemMb! unu 6apbepsbl 1 Kak X MOXHO yCTpaHuTb.

. He wHapgo xnonate uenoseka, HaxoAsLlerocas B WHBaNWOHOM
KOMACKe, No CnuHe unum no nneuy.
. Ecnn BosmoxHo, pacnonoxurecs Tak, 4To6bl BaLuy nuua 6binn Ha

OAHOM ypoBHe. K3GeraiiTe nonoxeHus, npu KOTOpPOM Bawwemy cobecegHuky
HYXXHO 3anpokuabiBaTh ronosy.

. Ecnun cywectsyioT apxuTekTypHble 6apbepbl, NpeaynpeauTe o HuXx,
YTOObI YeNoBEK UMEeN BO3MOXHOCTb NPUHUMATDL peLUEHMS 3apaHee.

. MoMHuTe, YTo, KaKk NpaBuno, y nioAel, UMEeoLUX TPYAHOCTU Npwu
NEPEABNXEHNUN, HET NPoBrieM CO 3peHMEM, CYXOM U NOHUMaHMWEM.

. He pymaite, 4to HeoGXOAUMOCTb MNONb30BATHCS NHBanNnAHoWn
KONACKOW — 3To Tpareaws. ATo cnocob csobogHOro (ecnun HeT apXMUTEKTYPHbIX
6apbepos) nepensuxeHus. ECTb NoAM, NoNb3yOLMECS MHBANWAHON KOMSICKOW,
KOTOpbIE He yTpaTuin cnocobHOCTU XOAUTb M MOTYT NepeABUraTbCs ¢ NOMOLLbHO
KOCTbINEN, TPOCTN 1 T.N. KOMACKM OHU UCTIONbL3YIOT ANA TOro, YToBbl 9KOHOMUTb
CuUnbl 1 BbICTpee nepeaBuraTbes.

[lpasuna amukema npu o6ujeHuu c¢ uHeanudamu, umMerWUMU
HapyuweHue 3peHus1 Uunu He3psAYuUMU:

. MNpeanaras cBolo NOMOLLb, HANPaBNANTe YeroBeka, He CTUCKUBaliTe
€ro pyKy, uaute TaK, Kak Bbl 0OblMHO XoauTe. He HyxHO xBaTaTb cnenoro
Yyenoseka N TawuTb ero 3a coboii.

. OnuwwvTe KpaTko, rae Bbl HaxoguTecb. [lpeaynpexgante o
NpenaATCTBUAX:

CTYNeHsX, nyxax, AMax, HU3KUX NpUTosiokax,
Tpybax uT. n.

. Wcnonb3yiiTe, ecnn 3To yMecTHO, dpasbl, XapakTepusyLue 3syk,
3anax, pacctosiHue. [lenutecb yBUOEHHbIM.

Obpawyaitecb ¢ cobakaMu-NOBOALIPAMU He TakK, Kak C OBbIYHbIMU
AOMaLUHMMKN KMBOTHbIMW. He KomMaHAaywTe, He Tporaite W He wurpaite ¢
cobakon-noBoabIpeEM.



. Ecnu BbI co6wpaeTer HuTaTtb HespsaYemy HenoBeKy, CHa4ana

npepynpeaute o6 stom. losopuTe HopmanbHbIM Foriocom. He nponyckaiite
MHbopMaLmto, ecriv Bac 06 3TOM He NONpPOCHT.

. Ecnn 3to BaxHoe nucbMo wunu AOKYMEHT, He HyXHO Ans
ybeauTenbHoCcT pasaTh ero notporath. [lpu 3TOM He 3aMeHsiiTe 4YTeHue
nepeckasom. Korga He3psuuii uYenoeek [AorbkeH noagnucatb OOKYMEHT,
npoynTanTe ero obssaTtenbHo. WMHBanuagHocTb He ocBoboxgaeTr crnenoro
HEnoBeka OT OTBETCTBEHHOCTU, 0OYCNOBMNEHHON LOKYMEHTOM.

. Bceraa o6palyaiTtech HenocpeacTBEHHO K YerioBeKy, Aaxke ecnu oH
Bac He BUAUT, a He K ero 3psiyemy KoMnaHbOoHY.
. Bceraa HasbiBaiiTe ceGs u npeactasnsiite Apyrux cobecegHuKoB, a

Takoke ocTanbHbIX NpUCYTCTBYIOWMX. ECnn Bbl XOTUTE noxaTb pyKy, ckaxute o6
3TOM.

. Korna Bkl npeanaraeTte HeapsueMy YenoBeky cecTb, He ycaxusanTe
€ro, a HanpaBbTe PYKYy Ha CMWHKY CTyna wnu noasokoTHUK. He Bogute no
NOBEPXHOCTM €ero pyky, a [JaiTe emy BO3MOXHOCTb CBOGOAHO NOTpoOraTh
npeamer. Ecnu Bac nonpocuni nomoub B3siTb Kakoi-To npeaMeT, He criedyet
TAHYTb KUCTb CIenoro K npeameTy n 6paTh ero pykoi aToT npeAMeT.

. Koraa Bbl oblaeTecb ¢ rpynnoit Heapsumx nioaen, He 3abbiBaiiTe
KaXkAblK pas HasblBaTk TOro, K KOMY Bbl 05pallaeTecs.

. He 3actaBnsnTe Balero cobeceaHuka Bewars B NyCTOTY: €CNW Bbl
nepemellaeTech, npeaynpeanTe ero.

. BrnonHe HopmanbHO ynoTpebnaTe cnoso «cmoTpeTb». [nd
He3pAYero Yenoseka 3To 03HaYaeT «BUAETb pyKamuy, ocA3aTh.

. Nsberaitte pacnnbiByaThix onpeneneHnit U WHCTPYKLMIA, KoTopbie

OObIYHO CONPOBOXAAIOTCA KecTaMu, BblpaxeHwu Bpoae «CTakaH HaxoauTcs
rae-To 7am Ha crone». CrapanTtecb ObiTb TOYHbIMU: «CTakaH nocepeguHe
cTonan.

. Ecnu Bbl 3ameTunNn, 4TO HE3pPAYMIA YenoBek cOuncs ¢ maplpyTa, He
ynpaeBnanTe ero ABMXEHWEM Ha paccTosHWW, noAoWaMTE W MOMOruUTe
BblIOpaTbCA Ha HYXXHbIN NYTb.

. lNpu cnycke unuM nogbeme NO CTyneHbkam BeguTe He3psa4vero
nepneHAnMKynapHo Kk HuM. [lepepBurasicb, He pAenawTe pbIBKOB, pPe3KuX
ABWXXEHWA. [pn conpoBOXAEHUM HE3PSAYEro verioBeka He 3aknagbiBanTe pyku
Hasag — 370 HeyaobHo.

Mpasuna amukema npu ob6uwjeHuu ¢ uHeanudamu, umMerOWUMU

HapyweHue cayxa:

. PasroBapuBasi ¢ YenoOBEKOM, Y KOTOPOro MroXoW CAyX, cCMOTpuUTe
NPSIMO Ha Hero. He 3aTeMHsiiiTe CBOE I'ULIO U He 3aropaXuvsainTe ero pykamu,



BOnocamn unu - kakuMmu-to npeameTtamu. Baw coGecegHnk AOMKEH UMETb
BO3MOXHOCTb CreauTh 3a BbipaXeHeM BaLLero nuua.

. CyllecTByeT  HeckonbkO TUMOB UM cTeneHe FAYXOTbl.
CooTBeTCTBEHHO, CYLLECTBYET MHOTO CNOCOBOB OBLLEHNS C noabMK, KOTopbie
ANOXO cnbiwar. Ecnu Bbl He 3HaeTe, KaKoi NPEANoYeCTb, CNPOCUTE Y HUX.

. HekoTopble nioan MoryT cribiluath, HO BOCMPUHUMAIOT OTAEMbHbIE
3BYyKU HenpasunbHo. B aToM criyuae rosopute 6onee rpomMko u 4eTko, noabwvpas
NOAXoAAWMA ypoBeHb. B apyrom cnyyae noHagoBuTes NULb CHUSWTS BbICOTY

ronoca, TaK Kak 4enoBek yTpatun cnocobHocTb BOCNPUHUMATL BbICOKUE
HacToThl.

. HToBbl NpuBneYb BHUMaHWE 4enoBeka, KOTOPBI MIOXO CRLILLNT,
Ha30BUTE ero no MmeHwn. Ecnn oTBeTa HeT, MOXHO Crerka TPOHYTb Yeroseka
UNK e noMaxaTb PyKoM.

. [0BOpUTE ACHO M POBHO. He HyXHO UanuwHe nog4yepkusaTb YTO-TO.
KpuuaTtb, ocobeHHo B yxo, Toxe He Hago.
. Ecnn Bac npocAT NOBTOPUTb YTO-TO, nonpobyiite

nepedpasuposath cBoe npeanoxexue. Mcnonbayiite xecTbl.
YbepuTech, YTO Bac NOHANW. He cTecHANTECh CNPOCKTL, MOHSAN NN Bac
cobecegHuK.

. Ecnu Bbl coobljaeTe wHcopmaumio, koTopas BkIoYaeT B cebs
HOMEP, TEeXHUYEeCKUW WNU ApYron CrioXHbIA TEPMUH, afpec, HanuwuTe ee,
coobLumTe no cakcy UNM 3NeKTPOHHOW NOYTE UMK NMI0BLIM ApYyrMMm crnocobom, Ho
Tak, YToObl OHa Obina TOYHO MoHATA.

. Ecnu cywecTteyloT TpyaHOCTU Npu ycTHOM 0BLLEHUM, CpocUTe, He
ByneT nu npolye nepenucbiBaThes.
. He 3abbiBaiiTe o cpege, koTopas Bac okpyxaeT. B 6onblmx unm

MHOroNioAHBIX NOMeWeHnsaX TpyaHo obwaTtbCA C NAbMKU, KOTOpbie NIOXO
crbiwart. Apkoe CoMnHLe Unu TeHb Toxe MOryT BbiTb Gapbepamu.

. OuyeHb YacTo rnyxue nOAM UCMOMB3YIOT A3bIK XKECTOB. Ecnu Bbl
obLjaeTecb uepes nepeBoAuMka, He 3abygbTe, 4To o6pawaTbCs Hago
HenocpencTBeHHo k cobeceHVKy, a He Kk NepeBoaYMKY.

. He Bce nioau, koTopble Moxo cCrbiwart, MoryT 4utaTth no rybam.
Bam nydwe Bcero cnpocutb 06 3tom npu nepson BcTpedve. Ecnm Baw
cobecegHuK obnaziaeT aTUM HaBbIKOM, HYXHO COBMI04aTb HECKONMbKO BaXHbIX
npasun. lNomHWUTe, 4TO TONBKO TPM M3 AECHATM CNOB XOPOLLIO NMPOYUTLIBAIOTCS.

. HyxHO cmoTpeTb B nuuo coGecefHWMKY U roBopuTb SICHO U
MeOneHHo, NCnosb3oBaTh NPocTbie paskl U n3beraTb HECYLLECTBEHHbIX CIOB.
. HyXHO ncnonbsoBaTb BblpaEHUE NULA, XECTbl, TENOABWKEHUS,

€CInn XoTnTE NOAYEPKHYTb UMK NPOACHUTL CMbICI CKa3aHHOro.



Mpaeuna smuxkema npu o6weruu ¢ modbmu ¢ MeHmasnbHol
uHeanudHocmsbio (uHeanudamu, uMerowumMu 3adepxxky e passumuu u
npob6nembl o6wWeHUs, yMCmeeHHbIe HapyweHus):

. Wcnonb3ayiiTe AOCTYNHBIN A3bIK, BbIPaXaiTech TOUHO U Mo aeny.

. N3Berante cnoBecHbIX wWTamnos u 00pasHbIX BblpaXkeHWl, ecnu
TONbKO Bbl HE YBEPEHbI B TOM, YTO Ball cobecejHUK C HUMU 3HaKOM.

. He rosopute cBbicoka. He aymaiite, 4to Bac He NOUMYT.

. FoBOps 0 3agavax UNW NpoekTe, pacckasbiBaiTe BCE «MO LUaramy.

HaiiTe Bawemy cobeceqHnKy BO3MOXHOCTb oBbIrpaTh KaXAblii LWar nocne Toro,
Kak Bbl OOBbACHUNMN emy.

. NcxopuTe n3 Toro, uto B3pocnbin Yenosek ¢ 3a4epKKoil B passuTUn
WMEET TaKoM e OnbIT, KaK U 06O APYroil B3pOCnbIi YenoBek.
. Ecnu Heobxoaumo, ucnonb3yite wunnocTpauuy unm doTtorpacuu.

ByabTe rotoBel NOBTOPUTL HECKONbKO paia. He caaBawTech, €Cnu Bac C NepBoro
pasa He MoHsnu.

. ObpauyaitTech ¢ 4enoBekoM ¢ NpobrnemMamu pasBUTUSI TOYHO TaK Xe,
kak Bbl Okl 0Opawanuck ¢ nobbim apyrum. B Gecege ofcyxaanTe Te Xe Temsl,
Kakue Bbl obcyxaaete ¢ Apyrumu noabMu. Hanpumep, nnaHbl Ha BbIXOAHbIE,
OTNyCK, noroga, nocnegHue cobbiTus.

. Ob6pauaiiteck HENOCPEACTBEHHO K YEOBEKY.

. [MoMHUTE, YTO NIOAW C 3aAEPXKKOM B pasBATMM [LEecnocoBHbI K
MOryT MoANUCbIBATE AOKYMEHTbI, KOHTPaKTbl, roflocoBaTh, AaBaTb cornacve Ha
MeAULIMHCKYIO MOMOLb U T. A,

llpasuna smukema npu ob6weHuu ¢ uHeanudaMu, uMerOWUMU
ncuxu4vyeckue HapyweHusi:

Mcuxmyeckne HapylWeHWs — He TO e caMoe, YTo NpobreMbl B pasBUTUN.
Jllogn c¢ ncuxuyeckumun npobriemamn MOFyT WCMbITHIBATE SMOLMOHArbHbIE
paccTponcTBa WUNM 3amellaTeribCTBO, OCNOXHSIOWME WX XWU3Hb. Y HUX CBOW
0COObIiA 1 U3MEHYMBLIV B3rNSA HAa MUP.

. He Hapo aymatb, 4TO noaM C NCUXMYECKUMU HapyLUEHUSAMU
o0f3aTenbHO HYXAAKTCA B AOMNONHUTESIBHOM MOMOWM U CReuuanbHOM
obpatueHun.

Obpawantecb ¢ nNOAbMU C NCUXUYECKUMU HAPYLUEHUSIMU Kak C©
NUYHOCTAMU. He HyxXHO AenaTb npexaeBpPEMEHHbIX BbIBOJOB Ha OCHOBaHWUM
onbiTa obLLEeHNA ¢ ApyruMu NIOAbMU C TaKoi e (OpPMOI MHBANUAHOCTY.

. He cnenyer aymatb, 4TO nioAU C NCUMXUYECKUMMU HapyLUEHUSMU
Bonee Apyrux CKMOHHbI K Hacunuio. 310 mud. Ecnu Bbl ApyxenioGHbI, OHU
ByayT yyscTBOBaTL CEDSI CNOKOMHO.



. HeBepHo, YTO AU C  TMCUXNYECKUMU HapylweHnaMn umeloT

npobnemMbl B NOHUMaHWUKU UMKU HIKE NO YPOBHIO UHTeNNeKTa, YemM 60nNbLUMHCTBO
noaen.

. Ecnn yenosek, vMelOLMin ncuxmyeckue HapylueHWs:, paccTpoeH,
CNpocuTe €ro CnokomHo, YTO Bbl MOXETE cAenath, YTo6kl NIOMOYL emy.
. He rosopuTe pesko c uyerioBekom, WMEIOWMM NCUXUYECKUE

HapyLUeHus, faxe ecnu y Bac eCTb ANIA 3TOr0 OCHOBaHUS.

lNpaeuna amuxema npu o6weHuu ¢ uHeanudamu, ucnbimbiearoWUMU
mpyJGHocmu e peveeoli KOMMYyHUKayuU:

. He urHopupyiite niopeil, KuTopbiM TpyAHO roBOpuUTb, MOTOMY 4TO
MOHATb UX — B BalUX UHTepecax.
. He nepeGusaiite u He nonpaensiite uenosexa, KOTOpbIiA

WCNBbITbIBAET TPYAHOCTU B peyn. HauuHaiTe roBopuTb TONMbKO TOraa, Koraa
ybeamTech, YTO OH yxe 3aKOHYMN CBOK MbICIIb.

. He nbitaiiTeck yckoputb pasrosop. ByabTe roToBbl k TOMY, 4TO
Pasroeop € 4enoBeKoM C 3aTpyAHEHHON peYblo 3aiMeT y Bac Gorblue BpeMeHMW.
Ecnu BbI cnewwuTe, nyulwe, M3BUHMBLUMKCD, Aorosoputbcs 06 obLieHnn B apyroe
Bpems.

. CmoTpute B nuuo cobecesHuky, nopaepXxusanTe BU3yanbHblid
kOHTakT. OTAaliTe aTol 6ecene BCe Balle BHUMaHMe.

. He nymaiite, yto 3aTpyaHeHWs B peunm — nokasaTenb HU3KOMO
YPOBHA UHTENNEKTa Yyenoseka.

. CrapaiiTecb 3afaBaTb BOMPOCHI, KOTOpbIE TpebyloT KOPOTKUX
OTBETOB UMW KUBKa.

. He nputBopsiitech, ecnu Bbl HE NOHANW, YTO Bam ckasanu. He

CTeCHsNTecb nepecnpocutb. Ecnu Bam cHosa He ypanoch MoOHST, nonpocute
nponsHecTu cnoeo B Gonee MeAneHHOM Temne, BO3MOXHO, no 6yksam.

. He saGbisaiite, 4TO Yenoseky ¢ HapyLUEHHOW PeYbI0 TOXE HYXHO
BbiCkasaTbCA. He nepebuBaite ero u He nogasnsante. He Toponute
rOBOPSLLErO.

. Ecnu y Bac BosHukaloT npobnembl B 06LLUEHUN, CIPOCUTE, HE Xo4eT
nv Baw cobeceaHuk ncnonb3osaTb APYroi crnocob — HanucaTb, HaneyaTaTb.



		2022-02-24T15:51:17+0500
	ГАПОУ ТО "ИШИМСКИЙ МНОГОПРОФИЛЬНЫЙ ТЕХНИКУМ"




